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1.0. nuŒwyku (Objectives)

yk yuf{{kt yk…ýu fBÞwr™fuþ™ rðþu {q¤¼qŒ ‚{sý {u¤ðeþwt. yk Þwr™xÚke
Œ{u ™e[u sýkÔÞk «{kýu ‚ûk{ ƒ™e þfku.

• «íÞkÞ™™k yÚko™e ‚{sý

• «íÞkÞ™™e «r¢Þk rðþu™e yku¤¾

• «íÞkÞ™™k fkÞkuo, «fkhku rðþu™e ‚{swŒe

• «íÞkÞ™™k ð…hkŒk rðrðÄ ‚kÄ™ku yt„u™e òý

• «íÞkÞ™™e rðrðÄ fkiþÕÞku rðþu™e ‚{sý
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fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

• y‚hfkhf ‚kt¼¤ðk™e fux÷kf {wÆkyku™e ‚{sý ð„uhu.

• y‚hfkhf ƒku÷ðk {kxu™k fux÷kf ‚w[™ku Œu{s

• ðkfâ h[™k y™u …rhåAuË ÷u¾™ þi÷e rðþu™e ‚{sý.

1.1. «MŒkð™k (Introduction)

Communication (fBÞwr™fuþ™) yux÷u fu ykËk™ «Ëk™ fu «íÞkÞ™/
{krnŒe‚t[kh su{kt yufƒeò ‚kÚku {krnŒe™e ykÃk-÷u ŒÚkk rð[khku y™u ÷k„ýeyku™e
yk…-÷u fhðk™e «ð]r¥k yux÷u {krnŒe‚t[kh fux÷ktf WËknhýku skuEyu Œku: r{ºkku
‚kÚku YƒY{kt fu Vku™ …h ðkŒ[eŒ, zkE™et„ xuƒ÷ …h fwxwtƒ™k ‚ÇÞku ‚kÚku [[ko,
[k™e ÷khe …h r{ºkku ‚kÚku „…þ… ð„uhu. ykðk Œku fux÷ktÞ WËknhýku yk…ýu
yk…ýe ykswƒkswÚke þkuÄe þfeyu Aeyu fu{ ¾hwt™u r{ºkku !! hzðwt, n‚ðwt, rM{Œ
fhðwt, ƒq{ku …kzðe, nMŒÄq™™ fhðwt, nkÚk n÷kððk, {kÚkwt n÷kððwt ð„uhu {krnŒe‚t[kh™e
r¢Þkyku Au. su{ fu, sÞkhu fkuE r{ºk òuf fnu Au, íÞkhu yk…ýu n‚eyu Aeyu. yuðe
s heŒu r{ºkku, [kh hMíkk …h ÷k÷ ÷kEx Íƒwfu íÞkhu yk…ýu W¼k hneyu Aeyu.
Œ{u …ý W¼k hnuŒk nþku, ¾hwt™u !!

1.2. «íÞkÞ™™ku ÏÞk÷ (Concept of Communication)

{k™ð ßÞkhu «kÚkr{f yðMÚkk{kt SðŒku nŒku íÞkhu fkuE [ku¬‚ ¼k»kk
yrMŒíð{kt ™ nŒe …htŒw fux÷kf yðksku, Rþkhkyku, ðŒo™ y™u ¼kðku îkhk «íÞkÞ™
fhŒk nŒk. fk¤¢{u {k™ð ‚tMf]Œ™ku rðfk‚ ÚkŒk ¼k»kk™ku ykrð»fkh ÚkÞku y™u
«íÞkÞ™ ðÄw ‚h¤, Íz…e y™u MÃk»x ƒLÞwt yk ‚kÚku xuf™ku÷kuS™ku rðfk‚ ÚkŒk
«íÞkÞ™™u ‚nkÞf yð™ðk ‚kÄ™ku™e {ËËÚke «íÞkÞ™ ðÄw Íz…e, M…ü, {wrÿŒ
y™u ƒnw{w¾e ƒLÞwt. rðrðÄ {krnŒe MºkkuŒku{kt …ÚkhkÞu÷e {krnŒe™ku ÞkuøÞ W…Þku„
ÞkuøÞ ‚{Þu ‚h¤ŒkÚke «kÃík ÚkkÞ Œu {krnŒe ‚uðk™wt nkËo Au yu nË ‚wÄe …nkut[ðk
«íÞkÞ™™e «r¢Þk™u ÞÚkkÚko heŒu ‚{sðe skuEyu. {k™ðe™ku {kuxk¼k„™ku ‚{Þ
yufƒeò ‚kÚku ðkŒ[eŒ fhðk{kt …‚kh ÚkŒku nkuÞ Au. Œuyku ðkt[f™u yÚkðk ÷¾e™u,
ƒku÷e™u yÚkðk ‚kt¼¤e™u, òuE™u yÚkðk Ëkuhe™u rËð‚™ku {kuxku ¼k„ …‚kh fhŒk
nkuÞ Au. ƒk¤f™ku ßÞkhu sL{ ÚkkÞ Au íÞkhu Œu hzu Au Œu™e òý Œu™e yk‚…k‚
÷kufku™u ÚkkÞ Au fu SðtŒ sL{ ÚkÞku Au. ƒk¤f …ý Œu™k {kŒk r…Œk, rþûkf, ŒÚkk
ƒeò ÷kufku …k‚uÚke ftEf ‚kt¼¤ðk {kxu fu òýðk {kxu ÔÞMŒ nkuÞ Au. ÔÞrõŒ ßÞkhu
ykurV‚ òÞ Au íÞkhu Œu Œu™k fkÞo MÚk¤u yuf ƒeò ‚kÚku ðkŒ[eŒ fhðk™wt þY fhu
Au. ÔÞrõŒ™k {]íÞw ‚{Þu …ý yu ÔÞrõŒ ytrŒ{ ïk‚ ð¾Œu Œu{™k …rhðkhku ‚kÚku
ðkŒ fhðk {kt„Œku nkuÞ Au. yk heŒu ‚{„ú Sð™{kt «íÞkÞ™ sYhe ƒ™u Au.

Ëhuf™k Sð™{kt «íÞkÞ™ {n¥ð™ku ¼k„ ¼sðu Au. {k™ðe yuf ‚k{krsf
«kýe Au. Œuyku yuf ƒeò ‚kÚku ðkŒ[eŒ fÞko ð„h hne þfŒk ™Úke. y‚hfkhf
‚t[kh íÞkhu s ÚkE þfu fu ‚tËuþu M…ü heŒu ƒeS ÔÞrõŒ ‚h¤ŒkÚke ‚{S þfu.
y‚hfkhf ‚t[kh fhðk {kxu fwþ¤ ÔÞrõík 7’C’ Ähkðu Au. su yk «{kýu Au.
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1. Confidence (fkurLVzuL‚) - ykí{rðïk‚

2. Commitment (f{ex{uLx) - «rŒƒØŒk

3. Conviction (frLðfþ™) ¾kŒhe

4. Courage (fhus) áZ r™ùÞ

5. Clarity (õ÷urhxe) M…»xŒk

6. Content and (fLxuLx) -‚k{„úe y™u

7. Conciseness (õLkMkkEÍ™uþ) - ‚trûkÃík

1.2.1. «íÞkÞ™™ku yÚko y™u ÔÞkÏÞkyku

«íÞkÞ™ yu þçË yt„úuS ¼k»kk™kt fkuBÞwr™fuþ™ þçË {ktÚke «ÞkuòÞu÷ku
„wshkŒe þçË Au fBÞwr™fuþ™ þçË yu™e ÔÞwí…r¥k™e ÿrüyu skuEyu Œku íku ÷urx™
¼k»kk{ktÚke WŒhe ykÔÞku Au su þçË Communis …hÚke ykÔÞku Au yu™ku {Œ÷ƒ þuh
fhðwt ykËk™-«Ëk™ fhðwt su™kÚke ÷kufku ðå[u …hM…h ‚{sý fu¤ðe þfkÞ.

su™ku yÚko yufƒeò ‚kÚku ðkŒku fhðe, ‚÷kn-{‚÷Œ fhðe, ‚tðkË fu
«ð[™ fhðwt, yufƒeò ‚kÚku ‚t…fo{kt ykððwt yuðku ÚkkÞ Au ƒeò þçËku{kt fneyu
Œku …hM…h™e {™kurMÚkrŒ {wsƒ ÷k„ýeyku fu rð[khku™wt ykËk™-«Ëk™ fhðwt yu{
fne þfkÞ.

ykuõ‚Vzo $rø÷þ rzõþ™he{kt yk…ðk{kt ykðu÷ yÚko {wsƒ “«íÞkÞ™
yux÷u rð[khku fu ¿kk™™wt ykËk™-«Ëk™ ¼k»kk fu ƒku÷e îkhk yÚkðk ÷¾e™u fu ‚tfuŒku
îkhk ÚkŒe «r¢Þk”

ßnku™ zTÞwE ™k {Œ y™w‚kh “«íÞkÞ™ yu y™w¼ðku™wt ykËk™-«Ëk™ Au
‚k{kLÞ {kr÷fe™e ðMŒw Au Œu …hM…h «íÞu™k ¼k„ ÷u™kh ƒt™u ÔÞrõŒyku™k ðýo™
™u ƒË÷u Au”

™e÷ {u½™™k {Œ y™w‚kh “«íÞkÞ™ yu r¢Þk «r¢Þk fu …rhýk{ Au fu
su yuf ÔÞrõŒ îkhk ‚eÄe heŒu fu fkuE {kæÞ{ îkhk rð[khku ÔÞõŒ fhðk™e «r¢Þk
Au”

LÞw{u™ y™u ‚{h “{krnŒe ‚t[kh yux÷u nfefŒ rð[khku yr¼«kÞ y™u
÷k„ýeyku™e ƒu fu ðÄw ÔÞrõŒyku ðå[u ÚkŒe yk… ÷u”

fwLÍ y™u ykuzku™u÷™k {Œ y™w‚kh “ yuf ÔÞrõŒ …k‚uÚke ƒeS ÔÞrõŒ
…k‚u {krnŒe™e nuhVuh Au y™u yk {krnŒe {u¤ð™kh ‚{S þfu Œuðe nkuÞ Œu™u
{krnŒe‚t[kh fnu Au”

1.2.2 «íÞkÞ™™k nuŒwyku

Ø To be understood (‚{S þfkÞ Œuðwt)

Œu™ku {wÏÞ nuŒw su {krnŒe «‚krhŒ fhðk{kt ykðe Au Œu ƒeò ÔÞrõŒyku
òýe þfu y™u ‚{S þfu Œu™k {kxu ðkŒ fhðk{kt ykðe hne Au yk {krnŒe
nfefŒku yÚkðk ÷k„ýeyku îkhk yk…e þfkÞ Au

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

ØØØØØ To be accepted (Mðefkhe þfkÞ Œuðwt)

‚tËuþku su {kuf÷ðk{kt ykÔÞku Au Œu™u …qhu…qhku Mðefkhðku fkuELku yk…ýu
„t¼ehŒk…qðof ‚kt¼éÞk …Ae s yk ðMŒw ÚkE þfu su ‚tËuþku «‚krhŒ fÞkuo Au Œu
ÔÞrõŒ «kÃík fhu y™u ‚{su

ØØØØØ To get something done (ftEf fhðk {kxu)

su …ý ‚tËuþku «‚krhŒ fhðk™ku Au Œu™u ‚{òððwt y™u ¾kŒhe fhkððk™e
yLku …Ae s ‚tËuþku «‚krhŒ fhðku skuEyu yk ƒÄwt «§ku …qAe™u yÚkðk Œku ðkŒku
fhe™u …ý fhe þfkÞ

ØØØØØ To understand others ({krnŒe {u¤ð™kh™u ‚{sðwt)

su ‚tËuþku {u¤ðu Au Œu ÔÞrõŒ™wt ð÷ý Œ{u òýe þfku yuðku yr¼„{ Œ{u
y…™kðku fu su ‚tËuþku {u¤ð™kh ™k {„s{kt Œ{khk rð[khku «MÚkkr…Œ fhe þfku.

1.2.3 «íÞkÞ™™k ÷ûkýku

I. ƒu fu ƒuÚke ðÄkhu ÔÞrõŒyku: «Úk{ {n¥ð™wt ÷ûký yu Au fu «íÞkÞ™ {kxu
ykuAk{kt ykuAk ƒu ÔÞrõŒyku fu ŒuÚke ðÄw ÔÞrõŒyku nkuÞ Au yuf÷e ÔÞrõŒ
…kuŒk™e heŒu Œu™k rð[khku VuhƒË÷ fhe þfŒe ™Úke ‚tËuþku ‚kt¼¤™kh fkuE™k
rð[kh {kxu sYhe Au Œu{ Aíkkt {kºk {krnŒe {u¤ð™kh y™u {kºk {kuf÷™kh
ÔÞrõŒ s nkuÞ Au.

II. rð[khku™e VuhƒË÷: rð[khku™e VuhƒË÷™e „uhnkshe yu «íÞu™k rð[kh fhe
þfkŒwt ™Úke yuf ‚t…qýo «íÞkÞLk «r¢Þk Au fu su{kt rð[khku nwf{ku y¼kð
ð„uhu™e VuhƒË÷e ÚkŒe nkuÞ Au ƒu fu ƒuÚke ðÄkhu ÔÞrõŒyku ðå[u Œu skuðk
{¤u Au.

III. …hM…h ‚{sý: …hM…h™e Mk{sý yux÷u fu suðe heŒu {krnŒe {¤þu Œuðe
ŒeðúŒkÚke {krnŒe {kuf÷ðk{kt …ý ykðu Au «íÞkÞLk™e «r¢Þk{kt {krnŒe
nkÚk Ähðk fhŒk {krnŒe™e ‚{sqŒe ðÄkhu {n¥ð™e Au.

IV. «íÞûk y™u y«íÞûk «íÞkÞ™ : «íÞuf «íÞkÞ™ yux÷u Vu‚ xw Vu‚ fLðÍuoþ™
y™u y«íÞûk fBÞwr™fuþ™ yux÷u ftEf y÷„ fkÞ{e «r¢Þk yíÞtŒ fuu
y™tŒ «r¢Þk Au ÄtÄk{kt {u™ush íku™k f{o[kheyku™u fkÞo ‚kut…Œk nkuÞ Au
fkÞo ™e «økrík òýŒk nkuÞ Au y™u Ëkuhðýe …ý yk…Œkt nkuÞ Au

V. þçËku y™u ‚tfuŒ™ku W…Þku„: «íÞkÞ™ ÷ur¾Œ {kir¾f y™u ‚ktfurŒf heŒu
yk…ðk{kt ykðu Au ‚ktfurŒf{kt skuEyu Œku Mfw÷ yÚkðk fkì÷us ƒtÄ fhðk
{kxu ðk„Œku ƒu÷ ykt¾ îkhk ™k{tsqhe r¢fux™e ytËh nkÚk™e ykt„¤eyku
W¼e fhe ™u h™ ÷uðku yk ‚ktfuríkf ¼k»kk fne þfkÞ.
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1.2.4. «íÞkÞ™™e «r¢Þk y™u [¢

r¢Þkyku™k Œkrfof ½x™k¢{{kt {krnŒe™e yk…-÷u ™u «íÞkÞ™™e «r¢Þk
fnuðkÞ Au. fBÞwrLkfuþ™{kt yuf‚kÚku yuf fhŒkt ðÄkhu «r¢Þkyku ÚkŒe nkuðkÚke Œu
yuf srx÷ «r¢Þk Au. W…h™e ykf]rŒ «íÞkÞ™™e «r¢Þk ™k ½xfku Ëþkoðu Au.

MktËuþ {kuf÷Lkkh (The Sources of information) :

«íÞkÞ™{kt ‚tËuþ {kuf÷™kh ÔÞrõŒ™u source of information (‚ku‚o ykuV
RLV{uoþ™) fnu Au. su{ fu, ykðŒe fk÷™k þezâw÷™e [[ko fhðk nwt {khk r{ºk™u
Vku™ fhwt Awt. ynet ‘nwt’ source of information Au.

MktËuþ (Message) :

Message ({u‚us) ‚tËuþku, Sender (MkuLzh) ‚tËuþku {kuf÷™kh ÔÞrõŒ. ‚tËuþ
yux÷u ÔÞrõŒ îkhk ÔÞõŒ fhðk{kt ykðu÷ rð[khku, ÷k„ýeyku, EåAkyku, yÚko
‚¼h, [[koyku, ðõŒÔÞku, ÷¾ký fu ðŒo™. su{ fu fkuE ÔÞrõŒ™u ftEf fnuðwt,
÷ur¾Œ (written) fu {kir¾f (oral) ‚q[™kyku fu {krnŒe yk…ðe, nkÚk n÷kðe™u
fkuE™u ykðsku fnuðwt ð„uhu.

«Mkkhý (Transmitter) :

Transmitter (xÙkL‚{exh) ‚tËuþku, «‚khý fu ‚tfuŒ {kuf÷ðk™wt Þtºk sensroy

ogans (‚uL‚he yku„oL‚) RrLÿÞku. Transmitter yu «íÞkÞ™{kt ‚tËuþku fu ‚tfuŒku
{kuf÷ðk {kxu {ËËY… ÚkŒwt ‚kÄ™ Au.yk…ýe …kt[ RrLÿÞku (ykt¾, fk™, íð[k,
MðkË y™u „tÄ) «íÞkÞ™{k ‚tËuþk™u yuf ÔÞrõŒÚke ƒeS ÔÞrõŒ ‚wÄe …nkut[kzðk{kt
transmitter™e ¼qr{fk ¼sðu Au.

Mktfuík (Signal) :

Signal (r‚ø™÷) ‚tfuŒ yÚkkoŒ {krnŒe, ‚tËuþku fu [uŒðýe yk…Œe r¢Þk,
n÷™[÷™ fu yðks su{ fu, {kir¾f fu ÷ur¾Œ þçËku, yþkrçËf ‚tfuŒku, swËk swËk
ht„ku, r™þk™eyku fu «rŒfku,.

yLÞ þçËku : vocalization (ðkuõ÷kEÍuþ™) þçË™wt Wå[khý, non- verbal

(™ku™- ðƒo÷) yþkrçËf, facial expression (VuEþ÷ yuõ‚«uþ™) [nuhk™ku nkð¼kð.

{kæÞ{ (Channel) :

«íÞkÞ™ «r¢Þk{kt {kuf÷™kh Úke {u¤ð™kh ‚wÄe ‚tËuþk™wt ðn™ fh™kh
{kæÞ{ fu ‚kÄ™™u channel fnuðkÞ Au. ¼k»kk, fwrhÞh ‚uðk, x…k÷ ‚uðk, xu÷eVku™
™uxðfo ð„uhu Œu™k WËknhýku Au

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

MktËuþ {u¤ðLkkh (Receiver) :

Receiver( he‚eðh) yux÷u fBÞwr™fuþ™ «r¢Þk{kt ‚tËuþku {u¤ð™kh ÔÞrõŒ.
he‚eðh ‚tËuþku «kÃík fÞko …Ae Œu™u ‚{sðk {kxu Œu™wt {krnŒe™k MðY…{kt Y…ktŒh
fhu Au. ‚k{kLÞ ‚tðkË{kt ‚kt¼¤™kh ÔÞrõŒ, [ku…ze fu ðŒo{k™…ºk™u ðkt[Lkkh ð„uhu
he‚eðh™k WËknhýku Au. r{ºkku ykðk Œku fux÷kÞ WËknhýku™e ÞkËe Œ{u ŒiÞkh fhe
þfku Aku . fu{ ¾hwt ™u ! General conversations (s™h÷ fkuLð‚uoþ™) ‚k{kLÞ
‚tðkËku.

«íÞkÞ™ [¢ (Communication Cycle)

«íÞkÞ™k ‚tËuþkyku™e yk…-÷u ÚkkÞ Au {krnŒe yuf ÔÞrõŒ …k‚uÚke ƒeS
ÔÞrõŒ …k‚u òÞ Au yk{ ‚tËuþk™e yk…-÷u ‚{sðk {kxu «íÞkÞ™ [¢™e ykf]rŒ
îkhk ‚{sðk™ku «ÞíLk fheyu ‚tËuþku {kuf÷™k {™{kt rð[kh ykðu íÞkhÚke yk
«r¢Þk™e þYykŒ ÚkkÞ Au yLku ‚tËuþk™k ÞkuøÞ {kæÞ{ îkhk ÞkuøÞ MÚk¤u ‚tËuþku
…nkut[kzðk{kt ykðu Au ‚tËuþku «kÃík fh™kh ‚ktfuŒef ¼k»kk{kt «kÃík fhu÷k ‚tËuþk™e
‚tfuŒ Wfu÷ «r¢Þk nkÚk Ähu Au ŒÚkk Œu™ku ÞkuøÞ «rŒ…ku»ký ‚tËuþ {kuf÷™u yk s
«fkh™e «r¢Þk îkhk …kXððk{kt ykðu Au yk{ ƒ™u íÞkhu «íÞkÞ™ [¢ …qýo ÚkÞwt
fne þfkÞ «íÞkÞ™ [¢ y™u ykf]rŒ îkhk ‚{sðk™ku «ÞíLk fheyu.

«íÞuf Œƒ¬k™u Œu™kt fkÞo™k ‚tË¼o{kt ‚{sðk «ÞíLk fheyu.

····· ‚tËuþku {kuf÷™kh

yk «r¢Þk{kt ‚tËuþku {kuf÷™kh™k {™{kt rð[kh Wí…Òk ÚkkÞ Au rð[kh
Wí…Òk ÚkŒk ‚tËuþku {kuf÷u Au

• ‚tfuŒ r™{koý

yk Œƒ¬k{kt ‚tËuþku {kuf÷™kh™k ‚tËuþ ðu[ký™wt ‚ktfurŒf Y…ktŒh fhðk{kt
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ykðŒku nkuðkÚke yu{ fne þfkÞ fu ‚tfuŒ r™{koý «r¢Þk yk Œƒ¬k Ëhr{Þk™ nkÚk
ÄhkÞ Au.

• hðk™„e

yk Œƒ¬k{kt ‚tËuþku {kuf÷™kh™k {™{kt su rð[kh ykðu Œu rð[kh ™u fkuR
{kæÞ{ îkhk ‚tfuŒku™e ÞkuøÞ «kÃík fhðk™e rËþk{kt hðk™„e fhkÞ Au yk Œƒ¬k{kt
‚tËuþku «kÃík fh™kh fkuE ‚tfuŒ îkhk ‚tËuþku «kÃík fhu Au

• ‚tfuŒ Wfu÷ «r¢Þk

yk Œƒ¬k{kt ‚ktfurŒf ¼k»kk{kt ykðu÷ ‚tËuþk™u Wfu÷ðk{kt ykðu Au ŒÚkk
Œu™ku rð[khku{kt Y…ktŒh fhðk{kt ykðu Au

• «rŒ¼kð «kÃík fh™kh

yk Œƒ¬k{kt {krnŒe «kÃík fh™kh …kuŒu ‚tËuþku ‚{ßÞku nkuÞ Œu MðY…
{kuf÷™kh™u «rŒ…ku»ký fhe «rŒ¼kð yk…u Au «rŒ…ku»ký™e yk «r¢Þk Ëhr{Þk™
…ý W…h sýkÔÞk {wsƒ …w™: Mktfuík r™{koý «r¢Þk hðk™„e ‚tfuŒ «krÃík ŒÚkk
‚tfuŒ Wfu÷ «r¢Þk™k Œƒ¬kyku Mð¼krðf heŒu ‚ns MÚkk™ ÷u Au su «íÞkÞ™
[¢™e ykf]rŒ{kt M…ü Ëþkoðu÷ Au

ßÞkhu ‚tËuþku «kÃík fh™kh ‚tfuŒ «r¢Þk îkhk ÞÚkkðŒ yk ‚tËuþk „úný fhu
Au íÞkhu Œu Œu™k …híðu íðrhŒ «rŒ¼kð yk…u Au yk «rŒ¼kð Œu™k {™™k rð[kh
fu ÷k„ýe™k MðY…{kt yrMŒíð ÄhkðŒku nkuÞ Au ßÞkhu «rŒ¼kð ÞkuøÞ ‚tfuŒ{k
Y…ktŒrhŒ fhe™u {kuf÷™kh ™u …kAku {kuf÷ðk{kt ykðu Au íÞkhu yk «r¢Þk™u «rŒ…ku»ký
Vezƒuf fnuðk{kt ykðu Au ‚Vh y™u y‚hfkhf «íÞkÞ™ {kxu «rŒ…ku»ký yu ¾qƒ
s sYhe Au ßÞkt ‚wÄe «rŒ…ku»ký «kÃík ÚkŒwt ™Úke íÞkt ‚wÄe {kuf÷™kh™u Œu{ s
{kuf÷u÷k ‚tËuþku ÞÚkkðŒ heŒu [kuf‚kE…qðof ‚k{k Auzu M…ü heŒu ‚òoÞku nkuðk™e
«ŒerŒ ÚkŒe ™Úke fux÷ef ðkh «rŒ…ku»ký r¢Þk ™k Y…{kt …ý nkuE þfu Au Ëk¾÷k
Œhefu ‚tMÚkk™k ÔÞðMÚkk…™ ™k ðzk MxkV™u ‚{Þ‚h s ykðk sýkðu su™k «rŒ¼kðY…u
MxkV ‚{Þ‚h ykððk™e þYykŒ fhu Œku yk «rŒ…ku»ký fne þfkÞ.

Œ{khe «„rŒ [fk‚ku :

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{kt [fk‚ku.

1. Communication means ______________ of a ideas and

feelings in a mode of maturity.

a. dividing b. hiding

c. speaking d. sharing

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

2. A person who interprets the message is called ___________.

a. Vehicle b. text

c. receiver d. sender

1.3. «íÞkÞ™™k r‚ØktŒku (Principal of Communication)

Principles (r«rL‚…÷) r‚ØktŒku, basic ideas; two –way process (xw-
ðu «ku‚u‚) rî{k„eo «r¢Þk: rî{k„eo yÚkkoŒ ƒt™u rËþk{kt „rŒ fhŒwt. «íÞkÞ™ yu
rî{k„eo «r¢Þk Au. fkhý fu ynet {kuf÷™kh y™u {u¤ð™kh yu{ ƒt™u Au¤k ‚r¢Þ
heŒu ¼k„ ÷uŒk nkuÞ Au. sku fkuE …ý yuf Auzku r™r»¢Þ nkuÞ Œku «íÞkÞ™ r™»V¤
òÞ Au.

ØØØØØ Communication is inescapable(E™uMfu…uƒ÷) xk¤e ™ þfkÞ Œuðwt.

«íÞkÞ™ ÔÞrõŒ™e yktŒrhf EåAk Au su™u fkƒw{kt fhðe {w~fu÷ yÚkðk
yþfâ Au. «íÞkÞ™ rð™k {ký‚™wt Sððwt {w~fu÷ Au. Œu hkuxe, f…zk yLku {fk™
™e su{ s {ký‚™e yuf «kÚkr{f sYrhÞkŒ Au.

ØØØØØ Communication is an irreversible process

Ongoing (ykuL„ku#„) yÚkkoŒ continuous (fLxeLÞwy‚) ‚ŒŒ [k÷Œwt ;
irreversible (Rheð‚eoƒ÷) …kAwt Vuhðe ™ þfkÞ Œuðwt.

r{ºkku «íÞkÞ™ yuf ‚ŒŒ [k÷Œe «r¢Þk Au. Œu™u fkuE [ku¬‚ þYykŒ fu
ytŒ nkuŒku ™Úke. Œu ®sË„e™k …nu÷k ïk‚Úke þY ÚkkÞ Au y™u ytrŒ{ ïk‚u …qhwt
ÚkkÞ Au. yk…ýu Œu™u hkufe þfŒk ™Úke. yu s heŒu r{ºkku yufðkh «íÞkÞ™ fÞko
…Ae yk…ýu …kAk ð¤e þfŒk ™Úke. fnuðkÞ Au ™u fu f{k™{ktÚke Awxu÷wt Œeh y™u
{kuZuÚke ƒku÷u÷k þçËku yufðkh ™eféÞk …Ae …kAk ð¤Œkt ™Úke,

ØØØØØ Communication is a transactional process.

MESSAGE

g

PERSON-1 PERSON-2

f

MESSAGE

Transactional (xÙkLÍuõþL÷) yÚkkoŒ yk…-÷u yÚkðk yË÷k ƒË÷e fhŒwt.

«íÞkÞ™ ÷kufku ðå[u ÷k„ýeyku y™u rð[khku™e yk…-÷u fhðk™e «r¢Þk
Au. r{ºkku, W…h™k WËknhýku skuþku Œku ÏÞk÷ ykðþu fu ÷kufku …kuŒk™k rð[khku y™u
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÷k„ýeyku™e yk…-÷u fuðe heŒu fhu Au. Œ{u …ý Œ{khe ykswƒksw{ktÚke ykðk
fux÷ktf WËknhýku þkuÄe Œu™e ÞkËe ƒ™kðe þfku Aku.

ØØØØØ Communication is contextual

  Contextual (fkuLxuf‚xþ™÷) fkuE ‚tË¼o …h ykÄkrhŒ.

«íÞkÞ™ ík¤™e yk‚…k‚™k ‚tË¼o …h ykÄkh hk¾u Au. su{ fu, {kuf÷™kh
y™u {u¤ð™kh ™e EåAkyku, sYrhÞkŒku, {qÕÞku, ÔÞrõŒíð suðk {™kuði¿kkr™f ‚tË¼kuo,
ƒt™u ðå[u™k ‚tƒtÄku, MÚk¤ y™u ‚{Þ, ‚{ks™k ™¬e fhu÷k ™erŒ r™Þ{ku (heðksku)
fu ðŒo™ku ð„uhu. ykðk ‚tË¼kuo «íÞkÞ™ y™u Œu™k yÚko W…h y‚h fhuAu.

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{k [fk‚ku.

3. Communication is the _____________ way process.

a. three b. four

c. two d. one

4. In above diagram Person- 1 is called __________________.

a. viewer b. sender

c. receiver d. writer

1.4. «íÞkÞ™™k «fkhku  (Type of Communication)

«íÞkÞ™™kt «fkhku™u ™e[u {wsƒ rð¼kSŒ fhe þfkÞ..

• Formal & Informal communication

(yki…[krhf y™u y™ki…[krhf «íÞkÞ™)

• Verbal & non- verbal communication

(þkrçËf y™u yþkrçËf «íÞkÞ™)

• Mass communication

(‚k{wrnf «íÞkÞ™)

• Electronic communication

(E÷uõxÙkur™f fBÞwr™fuþ™)

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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• Visual communication

(ÿ~Þ ‚k{„úe «íÞkÞ™)

ØØØØØ Formal & Informal communication

FORMAL FORMAL MEETINGS,

COOMUICATION

An oral written Seminars and conferences

communication in which Interviews

we observe some rules Face- to-face talk in office

and codes and which e Formal letters

is free of informal Circulars and reports

expression Company news bulletins

Fromal and Infromal (Vku{o÷ yuLz RLVku{o÷) yki…[krhf y™u y™ki…[krhf;
yki…[krhf «íÞkÞ™ yux÷u [ku¬‚ …herMÚkrŒ™u æÞk™{kt hk¾e r™Þ{ku™u y™w‚he™u
fhðk{kt ykðŒwt «íÞkÞ™, su{ fu ykuVe‚{kt fhðk{kt ykðŒk hsqykŒ suðwt ykuVe‚™u
÷„Œwt fkuR…ý «íÞkÞ™ yu yki…[krhf «íÞkÞ™ Au. yk «fkh™k «íÞkÞ™{kt rðþu»k
«fkh™e Œk÷e{ y™u {nkðhku sYhe ƒ™u Au.

y™ki…[krhf «íÞkÞ™ yux÷u r{ºkku ‚kÚku „…þ…, ‚tƒtÄeyku ‚kÚku™ku ‚k{krsf
ðkŒko÷k… suðwt hkusƒhkus™wt «íÞkÞ™. y™ki…[krhf «íÞkÞ™{kt fkuE r™Þ{ku y™w‚hðk™k
nkuŒk ™Úke. ynet ÷kufku slang (M÷ut„) yux÷u fu ƒku÷[k÷™k «kËurþf þçËku™ku «Þku„
fhŒkt …ý skuðk {¤u Au. ðÄw ‚{sðk {kxu W…h™k WËknhýku æÞk™Úke swyku !!

ØØØØØ Verbal & non-verbal communication

þkrçËf «íÞkÞ™

ßÞkhu «íÞkÞ™{kt ¼k»kk™ku W…Þku„ ÚkkÞ íÞkhu Œu™u þkrçËf «íÞkÞ™ fnuðkÞ
Au su™u ƒu rð¼k„{kt ðnut[e þfkÞ.

¼k»kk y™u ÷u¾™ ‚{k™ ÔÞrõŒ ¼k»kk™k òýfkh nkuÞ íÞkhu s «íÞkÞ™
ÚkkÞ Au Ëk¾÷k Œhefu „wshkŒe ¼k»kk™k òýfkh ðå[u ÚkŒku «íÞkÞ™. su{ fu,
hkusƒhkus™e ðkŒ[eŒ, {exet„ ËhBÞk™ ÚkŒe [[ko, ™kuxe‚, ‚hfÞw÷‚o, ÷ux‚o ð„uhu
þkrçËf «íÞkÞ™™k WËknhýku Au.

yþkrçËf «íÞkÞ™

¼k»kk™ku W…Þku„ fÞko ð„h «íÞkÞ™ ÚkkÞ íÞkhu Œu™u yþkrçËf «íÞkÞ™
fnuðkÞ Au su{kt þheh ‚tƒtÄe fkuE nkð¼kð fu ‚tfuŒ îkhk «íÞkÞ™ ÚkkÞ Au Ëk¾÷k
Œhefu rðãkÚkeo «§ku™ku sðkƒ yk…u íÞkhu rþûkf rðãkÚkeo ‚k{u skuE rM{Œ fhu Au
[nuhk …h ÔÞõŒ ÚkŒk nkð¼kð n÷™[÷™ fkÞo ykt¾ îkhk ‚tfuŒ ð„uhu yk{
«íÞkÞ™{kt ¼k»kk™ku W…Þku„ fÞko ð„h swËe swËe heŒu yþkrçËf «íÞkÞ™ ™e
«r¢Þk ÚkkÞ Au Œu™u yþkrçËf «íÞkÞ™ fnuðkÞ Au. yþkrçËf «íÞkÞ™{kt facial
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expressions (VuEþ÷ yuõ‚«uþ™L‚) [nuhk™k nkð¼kð, gestures (suMÞ‚o) «íÞkÞ™™k
ykþÞÚke þheh™k ¼k„ku™wt n÷™[÷™, postures (…kuMÞ‚o) þheh™e rMÚkrŒ, body

movements (ƒkuze {wð{uLx) þheh™wt n÷™[÷™, signs (‚kEL‚) Eþkhk fu ‚tfuŒku
y™u symbols (r‚BƒkuÕ‚) «rŒfku™ku W…Þku„ fhðk{kt ykðu Au.

Ø Mass communication

Mass communication ({k‚ fBÞwr™fuþ™) fkuE ‚{qn ‚kÚku fBÞwr™fuþ™
– Mass Communication{kt {kuxk ‚{qn ‚kÚku communication fhðk {kxu hurzÞku,
xu÷eðeÍ™ suðe technolog™ku W…Þku„ fhðk{kt ykðu Au. Mass communication

yuf {køkeoÞ nkuÞ Au. su{kt message {kºk sender Úke reciever ŒhV s „rík fhu
Au. Mass communication{kt feedback™e ‚t¼kð™k ¾qƒ s ykuAe nkuÞ Au. ¾k‚
fhe™u mass communication{kt ©kuŒk …kuŒu …kuŒk™k {™…‚tË fkÞo¢{ku skuðk™wt fu
‚kt¼¤ðk™wt …‚tË fhu Au. su{ fu ÷kufku …kuŒk™u h‚ nkuÞ Œuðk s xeðe fkÞo¢{ku skuŒk
nkuÞ Au fu Ak…k fu {u„uÍeL‚ ðkt[Œk nkuÞ Au.

Ø Electronic communication

Electronic communication (E÷uõxÙkur™f fBÞwr™fuþ™) yux÷u xuf™ku÷kuS™k
{kæÞ{Úke ÷ktƒk ytŒh™wt «íÞkÞ™. ynet «íÞkÞ™{kxu xu÷eVku™, ELxh™ux, Vuõ‚
{þe™ ð„uhu™ku W…Þku„ fhðk{kt ykðu Au. ykðk «íÞkÞ™ ™u online communication

(yku™÷kR™ fBÞwr™fuþ™) …ý fnuðkÞ Au. su fk„¤ hrnŒ «íÞkÞ™™e ykÄwr™f
heŒ Au.

Ø Visual communication

Visual communication yÚkkoŒT …ËkÚko, r[ºk, „úkV, ™fþku, r™þk™e, «rŒf,
ht„ suðe ÿ~Þ ‚k{„úe™ku W…Þku„ fhe fhðk{kt ykðŒwt «íÞkÞ™. ynetreceiver ÿ~Þ
‚k{„úe™u ‚{S ‚tËuþ™ku yÚko ‚{sðk™ku «ÞíLk fhu Au.

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1.  Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2.  Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{k [fk‚ku.

5. ______________ is the key and base of any verbal

communication.

a. dancing b.writing

c. drawing d. languages

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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6. __________________.expression may very communicate the feelings,

thoughts and intentions of the communication.

a. Facial b. Band

c. Receiver d. none of these

1.5. «íÞkÞ™™k ‚kÄ™ku/ {kæÞ{ku  (Tools of Communication)

«íÞkÞ™ y™uf ‚kÄ™ku îkhk ÚkR þfu {krnŒe-«‚khý fhðk™wt fkuE …ý
‚kÄ™ yÚkðk Œku su™k îkhk {krnŒe {kuf÷ðk{kt ykðu Œuðwt fkuE…ý ‚kÄ™.

«Úk{ rð¼k„

1. ÷ur¾Œ «íÞkÞ™™k ‚kÄ™ku

þk¤k/ fku÷us rðþu™e {krnŒe ËþkoðŒe {krnŒe …wrMŒfk fu ™erŒ-r™Þ{ku™e
…wrMŒfk þk¤k™wt {u„uÍe™ ðkr»kof ynuðk÷{ktÚke ƒnkh …zŒwt {u„urÍ™ ð„uhu ÷ur¾Œ
«íÞkÞ™ ™k ‚kÄ™ku Au

2. {kir¾f «íÞkÞ™™k ‚kÄ™ku

yt„Œ {w÷kfkŒ fu ðkŒ[eŒ îkhk ßÞkhu ƒu ÔÞrõŒ ¼u„e ÚkkÞ íÞkhu ‚khk
rðþu™e {krnŒe rðþu ðkŒ[eŒ ÚkkÞ Au xur÷Vku™ yLÞ ‚kÄ™ku îkhk ðkŒ[eŒ, ‚ur{™kh,
‚k{kLÞ ‚¼k{kt þk¤k/ fku÷us rðþu™e {krnŒe yk…ðk{kt ykðu Œku Ëhuf {krnŒe
{kir¾f «íÞkÞ™™k ‚kÄ™ Œhefu fkÞo fhu Au.

3. ÿ~Þ «íÞkÞ™™k ‚kÄ™ku

þk¤k fu fku÷us™u ÷„Œe {krnŒe xur÷rðÍ™ …hÚke ònuhkŒ yk…ðk{kt ykðu
rMÚkh …kuMxhku, ‚kR™ƒkuzo ‚nu÷kEÚke skuE þfkÞ ðkt[e þfkÞ Œuðk ‚kÄ™ku™u ÿ~Þ
«íÞkÞ™™k ‚kÄ™ku fnuðkÞ.
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ƒesku rð¼k„

1. ÿ~Þ ‚kÄ™ku

ÿ~Þ ‚kÄ™ku yux÷u su ‚kÄ™ku îkhk skuðk {kºkÚke «íÞkÞ™ fhe þfkÞ Œuðk
‚kÄ™ku™ku ‚{kðuþ fhðk{kt ykðu Au ÷ur¾Œ ‚kÄ™ku Ak…u÷k ‚kÄ™ku …rh…ºkku, {u„uÍe™,
ðŒo{k™…ºk, ynuðk÷, ðkr»kofe, ™kurx‚, {krnŒe …wrMŒfk, r[ºk, r‚Bƒku÷ ð„uhu
ÿ~Þ ‚kÄ™ku Au

2. ©kÔÞ ‚kÄ™ku

su ‚kÄ™ku îkhk ƒku÷e™u Œu{s ‚k{e ÔÞrõŒ™u ‚t¼¤kðe™u «íÞkÞ™ fhðk{kt
ykðu Œu™u ©kÔÞ ‚kÄ™ku fnuðkÞ ðkŒ[eŒ {w÷kfkŒ ‚¼kyku xu÷eVku™ {kir¾f ònuhkŒ
ð„uhu ©kÔÞ ‚kÄ™kuLku ÔÞrõŒ„Œ fu ‚{qn{kt ƒku÷e™u þk¤k{k ÔÞrõŒ ™u ƒŒkððk{kt
ykðu Au yk heŒu þk¤k rðþu ©kÔÞ «íÞkÞ™ ÚkkÞ Au Ëk¾÷k Œhefu fkuE þk¤k™wt
…rhýk{ ‚khwt ykðu Œku þk¤k …k‚u fu yLÞ ÔÞrõŒ ŒhVÚke ‚kt¼¤ðk {¤u Au fu
ykýtË nkRMfw÷ ‚khe Au

3. ÿ~Þ ©kÔÞ ‚kÄ™ku

su{kt ‚tËuþku skuE þfkÞ y™u ‚tËuþku ‚kt¼¤e þfkÞ Œu™u ÿ~Þ-©kÔÞ ‚kÄ™ku
fnuðkÞ rVÕ{-xeðe ™kxfku þuhe™kxfku ð„uhu.

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{k [fk‚ku.

7. Which of the following is not a written media?

a. Newspaper b. Reports

c. Audio d. none of these

8. Which of the following is aaudio-visual devices __________________.

a. audio cassette b. magazine

c. film d. all of the above

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

1.6. «íÞkÞ™™kt fkiþÕÞku (Communication Skills)

‚{„ú Sð™{kt «íÞkÞ™ sYhe ƒ™u Au ¼k»kk™u ‚t…qýo…ýu òýðk {kxu y™u

Œu™kÚke ÞkuøÞŒk nkt‚÷ fhðk {kxu sYhe Au [kh fkiþÕÞku su{fu ðkt[Lk, ÷u¾™,

‚kt¼¤ðwt y™u ƒku÷ðwt ð„uhu ÷ur¾Œ «íÞkÞ™ yu {kir¾f «íÞkÞ™Úke y÷„ Au

y‚hfkhf ÷u¾™ yu y‚hfkhf «íÞkÞ™™e [kðe Au ÷¾ký ð„h ¼k»kk þe¾ðe

yu …ý y½he Au. su{kt™e [kh fkiþÕÞku rðþu xwtf{kt ‚{Syu.

1.6.1. ðk[Lk fkiþÕÞ

‘ðkt[Lk’ þçË yu ðkt[Lk ‚kÚku ‚{sþrõŒ ‚q[ðu Au. ðkt[Lk ‚{sþrõŒ{kt

‚k{„úe™ku yÚko, þçË¼tzku¤, {k¤¾wt, ÏÞk÷ y™u rð[khku™k ‚tƒtÄku ‚{kÞu÷k nkuÞ

Au. ðkt[Lk yu ‚kt¼¤ðk ƒhkƒh Au su™u zefkuzet„ «r¢Þk fnuðk{kt ykðu Au. su{kt

½ýkt ¼kirŒf, ƒkirØf y™u ½ýeðkh ÷k„ýeþe÷ «rŒr¢Þkyku ‚{kÞu÷e nkuÞ Au.

yux÷u Œu™u srx÷ «r¢Þk fnuðk{kt ykðu Au. W…hktŒ, ðkt[Lk™e ykðzŒÚke r[ºkkí{f

r™þk™eyku y™u Œuyku™u y™wY… yðks Wå[khý™u Œ{u yku¤¾e þfku.

1.6.1.1. ðkt[Lk fkiþÕÞ™wt {n¥ð:

¼k»kk™e yk [kh fkiþÕÞku suðk fu, ƒku÷ðwt, ‚kt¼¤ðwt, ÷¾ðwt y™u ðkt[ðwt

yk{ktÚke ‚kiÚke y„íÞ™wt fkiþÕÞ yu ðkt[Lk Au. ðkt[Lk yu ½ýe y„íÞ™e þi÷e Au

su™kÚke ÷kufku ðå[u yk fkiþÕÞ™ku rðfk‚ fhe þfkÞ. yk yuf þe¾ðk {kxu™ku

«ðuþîkh Au. ðkt[Lk þi÷e yux÷u fu yt„úuS rþûkýÚke {kir¾f yr¼„{ ‚kÚku «íÞûk

heŒu ‚t…fo{k ykðe þfku Aku. yk yuf ðkt[Lk Au fu su™kÚke ÷kufku þçËku y™u Œu™e

h[™k …h ‚t…qýo heŒu ytfwþ ÷kðe þfu Au.

1.6.1.2. ðkt[Lk™k «fkhku

ðkt[Lk™kt «fkhku ™e[u {wsƒ Au:

1. {kuxuÚke ðkt[Lk

2. þktrŒ Úke ðkt[Lk

3. ¾qçk æÞk™Úke ðkt[Lk

4. rðMŒ]Œ ðkt[Lk

1.6.1.3 ðkt[Lk fkiþÕÞ™k yðhkuÄku

™e[u sýkðu÷ fux÷kf yðhkuÄku su ðkt[Lk fkiþÕÞ{kt yðhkuÄ W¼k fhe þfu

su yk «{kýu Au:
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1. ¼kirŒf …rhƒ¤ku

2. ÷k„ýeþe÷ …rhƒ¤ku

3. …ÞkoðhýeÞ …rhƒ¤ku

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{k [fk‚ku.

9. The ________________ skill is directly connected with oral approach

to the teaching of English.

a. reading b. speaking

c. writing d. listening

10. ____________________ reading is a kind of wide reading

a. intensive b. oral

c. extensive d. loud

1.6.2. ÷u¾™ fkiþÕÞ

¼k»kk rþûký™kt [kh fkiþÕÞku{kt ‘÷u¾™’ yu ðÄkhu {n¥ð™wt fkiþÕÞ „ýkÞ

Au. ÷u¾™™kt {kæÞ{Úke yk…ýu su ÷kufku yk…ýkÚke Ëqh Au Œu™k rð[khku, ÷k„ýeyku™u

yk…ýu «íÞkrLðŒ fhe þfeyu Aeyu. nfefŒ{kt ¼k»kk rþûký yuðwt fnu Au fu, ÷u¾™

þi÷e™kt rðfk‚ ð„h yÄqhwt Au.

1.6.2.1 ÷u¾™ fkiþÕÞ™wt {n¥ð:

1. su ÷kufku «íÞûk heŒu ƒku÷e þfŒk ™Úke Œu {kxu ÷u¾™ yuf «íÞkÞ™

{kxu™wt {kæÞ{ Au.

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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2. fkuE [ku¬‚ ûkuºk{kt rðrðÄ ½x™kyku™e rð„Œku™u ™kutÄðk {kxu sYhe

Au.

3. ¼rð»Þ{kt ‚tË¼o Œhefu W…Þku„{kt ÷uðk {kxu «u÷u¾ku, ™kutÄku, y™u

ynu÷kð ŒiÞkh fhðk {kxu ÷u¾™ sYhe Au.

4. ÷¾u÷ ËMŒkðus™kt MðY…{kt ‚kûke fu …whkðkyku yk…ðk {kxu …ý

÷u¾™ sYhe ƒ™u Au.

1.6.2.2. ‚khk ÷u¾™ þi÷e {kxu™e ÷kûkrýfŒkyku

1. rðrþüŒk

2. ‚wðkåÞŒk

3. r™¾k÷‚Œk

4. yufY…Œk

5. ytŒh hk¾ðwt

6. {kuxk {w¤kûkhku y™u rðhk{ r[öku

1.6.2.3 ÷u¾™ þi÷e™k yðhkuÄku:

1. ÷¾ký{kt ‚w[™kyku™e ¾k{e

2. ðkfâh[™k{kt ŒVkðŒku

3. skuzýe y™u ÔÞkfhý

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{k [fk‚ku.

11. Writing aims at facilitating clear and effective _________________

a. communication b. speaking

c. listening d. none of these
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12. ____________________ letters should be used at appropriate

places.

a. small b. capital

c. short d. sender.

1.6.3 ‚kt¼¤ðk™wt fkiþÕÞ

«íÞkÞ™{kt ‚kt¼¤ðk™wt {n¥ð ½ýwt rðþk¤ Au. «íÞkÞ™ «r¢Þk{kt ‚tËuþk™u

{u¤ððwt y™u Œu™wt yÚko½x™ fhðk™e ykðzŒ™u Mkkt¼¤ðwt fne þfkÞ. ‚t¼k¤ðwt yu

y‚hfkhf «íÞkÞ™™e [kðe „ýðk{kt ykðu Au. ‚kt¼¤ðk™e ykðzŒ ð„h ‚tËuþk

{kxu „uh‚{s W¼e ÚkkÞ Au. {ký‚ku ‚kiÚke ðÄkhu {n¥ð ƒku÷ðk™e ykðzŒ™u yk…Œk

nkuÞ Au. ‚khwt ƒku÷ðwt yu ‚khwt fkuBÞwr™fuþ™ ƒhkƒh „ýu Au. ƒku÷ðk™e ykðzŒ™u

‚V¤Œk…qðof «íÞkÞ™™wt yuf sYhe ½xf „ýðk{kt ykðu Au. ‚kt¼¤ðk™e ykðzŒ™u

…ý yux÷wt s {n¥ð yk…ðk{kt ykðu Au

1.6.3.1 ‚kt¼¤ðkLkk fkiþÕÞ™wt {n¥ð

Listening (‚kt¼¤ðwt) y™u Hearing (‚kt¼¤ðwt) yk ƒu ðå[u™ku ŒVkðŒ

ƒnw s M…ü Au ßÞkhu yk…ýu ‚kt¼¤eyu Aeyu íÞkhu yk…ýu ‚¼k™…ýu æÞk™ furLÿŒ

fheyu Aeyu. yuf ‚khku ©kuŒk yu ¼k»kk™u ðÄkhu y‚hfkhf y™u fkÞoûk{ heŒu þe¾u

Au. sÞkhu yk…ýu ‘Hear’ fheyu íÞkhu Œu{kt ðÄkhu æÞk™ furLÿŒ fhŒk ™Úke. sÞkhu

yk…ýu fkuE yðks òýŒkt fu yòýŒkt ‚kt¼¤eyu Aeyu íÞkhu Œu™u sÕËe ¼q÷e

sEyu Aeyu. nuŒw…qðof ‚kt¼¤ðwt su™k …rhýk{u ðÄkhu ‚khe ‚{sþrõŒ ykðe þfu.

‚kt¼éÞk ð„h fkuE «íÞkÞ™ ÚkE þfŒwt ™Úke.fnuðk{kt ykðu Au fu ¼k»kk rþûký™e

«r¢Þk{kt ‚{sý {kxu Listening (‚kt¼¤ðwt) ™u …kÞk™wt fkiþÕÞ „ýðk{kt ykðu Au.

su™kÚke þçËku™k yÚko, þçË‚{wnku y™u ÷ÏÞk h[™k ‚{S þfkÞ Au. ƒku÷™kh îkhk

yk…ðk{kt ykðu÷ ykËuþku fu nwf{ku™u y™w‚he þfu. ƒku÷™kh îkhk W…Þku„{kt ÷uðkÞu÷k

‚tÞkusf ÞwrõŒyku su{ fu ‘such as’, ‘in addition to’, ‘in fact’, ‘in tune with’

ð„hu™kt ‚h¤ ðýo™ ‚kt¼¤™kh Mðefkhe þfu ‚{S þfu.

1.6.3.2 ‚kt¼¤ðwt fkiþÕÞ™kt yðhkuÄku

ynetÞk fux÷ktf yðhkuÄku Au fu su y‚hfkhf heŒu ‚kt¼¤ðk {kxu yz[ý

Q¼e fhkðe þfu Au.

• ¼kirŒf yðhkuÄku

• ¼kðkí{f yðhkuÄku

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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• fÕ…™kí{f yðhkuÄku

• ‚ktMf]rŒf yðhkuÄku

• ¼k»kk™kt yðhkuÄku

{krnŒe ‚t[kh{kt {kuxu ¼k„u yk…ýu su ‚kt¼¤ðk™wt Au Œu™k fhŒk ykswƒksw™wt

ðÄkhu ‚kt¼¤eyu Aeyu su{k su fhðwt skuEyu yÚkðk Œku su Úkðwt skuEyu Œu ÚkŒwt ™Úke.

‚kt¼¤ðwt {krnŒe ‚t[kh «r¢Þk™e yuf f¤k Au yk…ýu òýeyu Aeyu fu {kuxk¼k„™k

{krnŒe ‚t[kh r™»V¤ sðk™k fkhýku{k ‚kiÚke {n¥ð™wt fkhý yu Au fu {krnŒe™u

ƒhkƒh ™ ‚kt¼¤ðe Œku …Ae yk ¾k{eyku™u Ëqh fhðk yk…ýu þwt fheþwt.

1.6.3.3. ‚kt¼¤ðk™e «r¢Þk{kt æÞk™{kt hk¾ðk suðe ƒkƒŒku :

• …qðo rþûký {kxu æÞk™Úke ‚kt¼¤ðwt:

‚tËuþk™k {wÏÞ ƒu ¼k„ nkuÞ Au yuf Œku ‚tËuþk™ku rð»kÞ ðMŒw y™u ƒeswt

‚tËuþku ‚kÚku skuzkÞu÷e ÷k„ýe ykÚke ‚kt¼¤™kh [ku¬‚…ýu ŒfuËkhe hk¾ðe skuEyu

fu ‚tËuþk{kt rð»kÞ ðMŒw {kºk s ™net …htŒw Œu™e ‚kÚku ‚tf¤kÞu÷e ÷k„ýe™u fu ðýkuo™u

‚{su.

• ‚kt¼¤e™u ÞkuøÞ «rŒ[kh yk…ku :

«íÞuf ‚kt¼¤™khu ðõŒk™k «ð[™ ‚k{u nfkhkí{f y™u ÞkuøÞ «rŒ[kh

yk…ðku sYhe Au. Ëk¾÷k Œhefu zkuf n÷kðe™u «rŒ[kh yk…ðku..

• þfâ nkuÞ Œku ƒÄk {wÆk™u rð„Œðkh ™kutÄ ÷ku:

ƒku÷u÷e ðMŒwyku yuf‚kÚku ÞkË hk¾ðe {w~fu÷ Au Œu{s ƒÄe s ðMŒwyku

ƒku÷e ™u ƒŒkððe …ý {w~fu÷ ƒ™u Au {kxu þfâ nkuÞ Œku {n¥ð™e rð„Œku™e ™kutÄe

÷uðe skuEyu

v sqÚk™k ÔÞrõŒyku …kuŒk™kt {tŒÔÞku y™u yr¼«kÞku ‚kt¼¤ðk{kt ykðu Œku

ðÄkhu ‚khwt fk{ fhe þfu Au

v sqÚk™e Ëhuf ™k™e ‚{MÞk™u ‚kt¼¤ðk{kt ykðu Œku sqÚk™k {kuxk Í½zk ÚkŒkt

yxfkðe þfkÞ Au

v ‚kt¼¤ðk™e «r¢Þk ‚khe ÚkkÞ Œu {kxu Œu™u ÞkuøÞ ‚{Þ yk…ðku sYhe.

v ‚kt¼¤ðk™e «r¢Þk{kt …qýo æÞk™ sYhe ƒ™u Au ßÞkhu ðkŒ [k÷Œe nkuÞ

íÞkhu {„s ƒesu fâktÞ nkuÞ Œku ‚khe heŒu ‚kt¼¤ðwt yþfâ ƒ™u Au

1.6.3.4. ‚kt¼¤ðk™e «r¢Þk™u y‚hfkhf ƒ™kððk {kxu™k {k„oËþo™ku

• ðkŒ[eŒ ™ fhku: ßÞkhu ‚kt¼¤ðk™e «r¢Þk [k÷Œe nkuÞ íÞkhu ™fk{e ðkŒ[eŒ

fhðkÚke ‚kt¼¤ðk™e «r¢Þk{kt ¾÷u÷ …zu Au Œu{s ƒku÷™kh™k {„s{kt

Œ{u ‚kt¼¤ðk{kt h‚ ÄhkðŒk ™Úke Œu{ ÷k„u Au.



19

• ƒku÷™kh ÔÞrõŒ ™u …qhŒe Œf yk…ku Œu þwt fnuðk {kt„u Au Œu þktrŒÚke

‚kt¼¤ku y™u sYh …zu Œku s «§ fhku.

• ƒku÷™kh ÔÞrõŒ ™u Œ{u ¾hu¾h ‚kt¼¤ðk {kt„ku Aku Œu ƒŒkðku ƒku÷™kh

ÔÞrõŒ™u ÞkuøÞ «rŒ[kh yk…ðkÚke y™u Œu{k h‚ Ëu¾kzðkÚke ‚k{uðk¤e

ÔÞrõŒ™u «kuí‚kn™ {¤u Au, yu ðkŒ™ku rðhkuÄ fhðk™u ƒË÷u Œu™u ‚kt¼¤ku

y™u ‚{sðk™ku «ÞíLk fhku.

• fkuE…ý òŒ™k yðhkuÄku™u Ëqh fhku ƒ™u íÞkt ‚wÄe yufktŒ y™u þktŒ ðkŒkðhý

ðk¤e søÞk …‚tË fhku Œu{s ™fk{kt „ý „ýkøkýkx fhþku ™net

• Äehs…qýo ðŒkuo: ‚k{uðk¤k™e ðkŒ ‚kt¼¤e ™ ‚kt¼¤e fhe ™u ðå[u ™k

ƒku÷ku Œu™u ƒku÷ðk™ku …qhku ‚{Þ yk…ku y™u fâkhuÞ …ý ð[{ktÚke Q¼k ÚkE

[k÷ðk ™ {ktzku. rðhk{™ku ÞkuøÞ ‚{Þu s W…Þku„ fhku

‚kt¼¤™kh y™u ƒku÷™kh ‚k[u ‚k[ þwt fnuðk {k„u Au yu ‚{sðk {kxu

sYhe yuðe yufk„úŒk fu¤ððe …zu Au. ƒku÷™kh™e ÷k„ýeyku yu™k {™kuð÷ýku Œu™e

Ëwr™Þk™u skuðk™e ÿrü™u ‚{sðk {kxu ‚nk™w¼qrŒ™e sYh …zþu. ‚nk™w¼qrŒ yu

‚nk™w¼qrŒ ™Úke. ‚nk™w¼qrŒ{kt ƒku÷™kh™k …ut„zk{kt …„ hk¾ðku …zu Au ƒku÷™kh þwt

fnuðk {kt„u Au yu™wt æÞk™ hk¾ðwt …zu Au Œ{khu su ‚kt¼¤ðwt Au yu sku ‚t¼¤kŒwt hnuþu

y™u ‚{òŒwt hnuþu Œku ƒku÷™kh ƒku÷þu fktE y™u Œ{u fhþku fktE. ƒku÷™kh su

‚tËuþku yk…e hÌkku Au yu™ku yu s nk÷Œ{kt Œ{khu Mðefkh fhðk™ku Au. ‚tËuþk …h

Œ{khu Œ{khwt ss{uLx yk…Œk hnuðk™wt ™Úke Œ{khk sðkƒ ŒiÞkh fhðk™k «ÞíLkku

fhðk™kt ™Úke VõŒ æÞk™Úke y™u nuŒw…qðof ‚kt¼¤Œk hnuðk™wt Au.

1.6.3.5 æÞk™Úke ‚kt¼¤ðk™k r™Þ{ku

• ƒku÷™kh™e ykt¾ skuzu ‚eÄku ‚t…fo hk¾ku yu™e ™sh skuzu ™sh {u¤ðe hk¾ku

Œ{u ¼÷u fk™Úke ‚kt¼¤Œk nku, Œ{u ‚kt¼¤ku Aku fu ™net Œu ƒku÷™kh ™¬e

fhþu Œ{khe ykt¾ku skuE™u.

• ‚kt¼¤Œe ð¾Œu Œ{khk [nuhk W…h ÞkuøÞ ¼kðku ƒŒkðŒk hnku. [nuhk …ý

ÞkuøÞ ¼kð ÷kðe™u Œ{khu ƒku÷™kh ™u ƒŒkðŒk hnuðk™wt Au fu Œ{u æÞk™Úke

‚kt¼¤e hÌkk Aku.

• ‚kt¼¤Œe ð¾Œu rƒ™sYhe nhfŒku fhðk™wt xk¤ku.

• sYh …zu ‚ðk÷ku …qAŒkt y[fkMkku ™net. su ftEf ƒku÷kR hÌkwt Au yu …qhu…qhwt

‚{sðk™e sðkƒËkhe ‚kt¼¤™kh™e Au

• sYh …zu Œku ƒku÷™kh su fktR ƒku÷e hÌkku nkuÞ yu ‚kt¼¤™khu VheÚke Œu™k

þçËku{kt Ëkunhkððku skuEyu.

• ð[{kt sYrhÞkŒ ð„h™wt ƒku÷ðk™wt xk¤ðwt skuEyu.

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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• ƒku÷Lkkh™k rð[khku …ý ‚{sðk™k Au VõŒ nfefŒku ™net.

• ƒku÷™kh™k nkuÆk™u …ý ‚{sðku sYhe Au.

MxeV™ ƒutf sýkðu Au fu,

• MðMÚk heŒu ‚kt¼¤™khk ‚wtËh ‚tƒtÄku MÚkkr…Œ fhe þfu Au ƒeòyku™u …kuŒk™k

fhe Ëuðk™e rðãk ‚kt¼¤ðk™e fwþ¤Œk{kt s ‚{kÞu÷e Au.

• yk…ýu ð»kkuo ‚wÄe ÷¾Œk-ðkt[Œk ƒku÷Œkt þe¾eyu Aeyu …ý ‚kt¼¤ðk™wt Œku

fkuE s yk…ý™u þe¾ðkzŒwt ™Úke.

• Œ{khu sku Œ{khe y‚hfkhfŒk ‚krƒŒ fhðe nkuÞ Œku ‚k{uðk¤k™e sYrhÞkŒ

÷ûk{kt ÷ku yu™e ðkŒku æÞk™Úke ‚kt¼¤ðe suÚke su Œ{u Œu™k …h Äkhe y‚h

…kze þfþku

÷ìhe ®f„ fnu Au fu,

“‚k[k ‚ðk÷ku …qAðk yu ‚khk ©ðý™wt W¥k{ ÷ûký Au”

Œ{khe «„rŒ [fk‚ku:

™kutÄ:

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{kt [fk‚ku.

13. A good __________ learns a language more effectively and efficiently.

a. speaker b. listener

c. viewer d. writer

14. A needs a lot of patience

a. sender b. listener

c. receiver d. all of the above
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1.6.4 ƒku÷ðkLkwt fkiþÕÞ

¼k»kk™k [kh fkiþÕÞku …ife yk yuf y„íÞ™wt fkiþÕÞ Au ƒku÷ðwt yÚkðk Œku

Œu™e ðkýe. {kuxu ¼k„u sÞkhu fkuE ™ðe ¼k»kk WÆ¼ðu Au íÞkhu Œuðe …herMÚkrŒ{kt

þe¾ðk™e sYh ðŒkoÞ Au. ßÞkt ™ðe ¼k»kk{k yuf ƒeò ‚kÚku ðkŒ[eŒ fhðk™e

sYheÞkŒ ðŒkoÞ íÞkhu Œ{u Äe{u Äe{u ƒku÷e þfku. íÞkh …Ae™ku Œƒ¬ku yu ¼k»kk™wt

ðýo™ fhðk {kxu ÞkuøÞ þçËku yÚkðk þçË‚{wnku Œu{s ‚k[e ðkfâ h[™k ƒ™kððk™kt

ykÄkhu Œ{u …kht„Œ ƒ™e þfku.

1.6.4.1. ƒku÷ðwt fkiþÕÞ™k yðhkuÄku

™e[u Ëþkoðu÷k fux÷kf yðhkuÄku su ƒku÷ðk {kxu yðhkuÄ W¼k fhe þfu su

yk «{kýu Au:

1. ¼k»kk W…h «¼wíð™e ¾k{e

2. ÷kufku{kt ÔÞrõŒ„Œ ¼uË¼kðku

3. ÷k„ýeþe÷ …rhƒ¤ku

4. ¼kirŒf …rhƒ¤ku

1.6.4.2. y‚hfkhf ƒku÷ðk™k ‚q[™ku

«u»kfu …kuŒk™wt fkiþÕÞ rðf‚kððk {kxu ™e[u™e ƒkƒŒku æÞk™{kt hk¾ðe skuEyu

• ‚tËuþku yk…ðk™ku æÞuÞ ™¬e fhku.

• ‚k{kLÞ ÔÞrõŒ …ý ‚{S þfu Œu{ ‚tËuþk™u M…ü ƒ™kðku

• ‚tËuþku «kÃík fh™kh ÔÞrõŒ™e ðÞ, òrŒ, fu¤ðýe ð„uhu æÞk™{kt ÷R

‚tËuþk™e rð„Œku ™¬e fhku.

• ‚tËuþku «kÃík fh™kh ÔÞrõŒ «§ku …wAþu s yu{ rð[khe™u Œu™k ‚t¼rðŒ

«§ku™k þfâ W¥khku ŒiÞkh hk¾ku.

• ‚tËuþku yk…ðk{kt fkuE {wÆku hne ™k òÞ Œu {kxu {n¥ð™k {wÆkyku™e ™kutÄ

hk¾ku.

• ykí{rðïk‚ y™u «¼kðþk¤e heŒu ƒku÷ku

• hsqykŒ fhŒk y„kW Œu™ku {nkðhku fhku.

• «íÞkÞ™ ð¾Œu ðk…hðk™e ‚kÄ™ ‚k{„úe [fk‚e™u ŒiÞkh hk¾ku.

• ‚{Þ {ÞkoËk{kt «íÞkÞ™ …qhwt fhku.

«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)
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Œ{khe «„rŒ [fk‚ku :

™kutÄ :

1. Œ{khku sðkƒ yk…u÷ søÞk{kt ÷¾ku.

2. Œ{khk sðkƒku™e [fk‚ýe yuf{™kt ytŒ{kt [fk‚ku.

15. The most important among the ____________________ skills of

a language is speaking.

a. two b. three

c. five d. four

16. _________________ is an additional language which the people

learn besides their mother tongue.

a. Hindi b. English

c. German d. Tamil

1.7. ‚khktþ (Summary)

yk Þwr™x™e ytËh yk…ýu {krnŒe‚t[kh™e «r¢Þkyku, «fkhku rðþu ‚{sý
{u¤ðe. Œ{u òýku Aku fu þkrçËf y™u yþkrçËf ðå[u™ku ŒVkðŒ. Œu{s {krnŒe‚t[kh™e
fux÷ef þi÷eyku suðe fu ƒku÷ðwt ‚kt¼¤ðwt y™u ÷¾ðwt rðþu …ý yk…ýu yk Þwr™x ™e
ytËh ‚{sý fu¤ðe. «íÞkÞ™™k [kh fkiþÕÞku™e ‚kÚku y‚hfkhf ƒku÷ðk y™u
Mkkt¼k¤ðk {kxu™e fux÷ef xeÃ‚ …ý yk…ý™u yk…ðk{kt ykðe.

1.8. ík{khe «økrík [fkMkkuLkk W¥khku

1.d sharing

2.c receiver
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3.c two

4.b sender

5.d languages

6.c receiver

7.c audio

8.c film

9.a Reading

10.c Extensive

11.a Communication

12.b Capital

13.b listener

14.b listener

15.d four

16.b English

1.9. yuf{- ytŒ «ð]r¥kykuu

1. «íÞkÞ™ yux÷u þwt?

2. «íÞkÞ™™k ½xfku™e ÞkËe yk…ku.

3. «íÞkÞ™™k «fkhku ‚{òðku.

4. «íÞkÞ™ [¢™u ykf]rŒ ‚n ðýo™ fhku.

5. ðkt[Lk fkiþÕÞ rðMŒkhÚke ‚{òðku.

ø«íÞkÞLkLkku {q¤¼qík ÏÞk÷ (Basics of Communication)



24

fkuBÞwrLkfuþLkLkk WÆuþku (Communication Fundamental)

1.10. MktË¼kuo yLku rðþu»k ðkt[Lk
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