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6.8 Ëh¾kMŒku™wt y{÷efhý

6.8.1 Œk÷e{

6.8.2 zuxk fLðÍo™

6.9 ‚khktþ

6.10 Œ{khe «„rŒ [fk‚ku™k W¥kh

6.11 [kðeY… þçËku

6.12 MktË¼o yLku rðþu»k ðkt[Lk

6.0 WÆuþku (Objectives)

yk yuf{ ðktåÞk …Ae Œ{u ™e[u {wsƒ ‚ûk{ ƒ™e þfþku :
 fuðe heŒu Ëh¾kMŒ {kxu rð™tŒe ƒ™kðe þfkÞ Œu™e ‚{sý.
 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™e ykðþõÞŒkyku™e ‚{sý.
 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™kt ½xfku™e ‚{sý.
 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™k Œƒ¬kyku™e ‚{sý.
 Ëh¾kMŒ™k rðrðÄ Œƒ¬kyku «{kýu ‚{Þ{ÞkoËk òýe þfkÞ.

 Ëh¾kMŒku™e …‚tË„e y™u rð¢uŒk ‚kÚku ðkxk½kxku yt„u™e ‚{sý.

6.1 «MŒkð™k (Introduction)

MðÞt‚t[kr÷Œ  „útÚkk÷Þ …ØrŒ{kt ŒksuŒh™k rðfk‚{kt Ëh¾kMŒ {kxu™e rð™tŒe yu
{krnŒe™ku yuf ‚khku †kuŒ „ýðk{kt ykðu Au. su™u y÷„ y÷„ „útÚkk÷Þku, „útÚkk÷Þ
yu‚kurþÞuþ™, „útÚkk÷Þ rð¿kk™™k r™»ýkŒku îkhk rðfr‚Œ fhðk{kt ykðe Au. „útÚkk÷Þ rð¿kk™™k
rð¢uŒkyku y™u rðfk‚fíkkoyku …k‚uÚke ™¬e fhu÷e sYrhÞkŒku, ‚qr[Œ Äkuhýku y™u ‚uðkyku™e {kt„
ð„uhu Ëh¾kMŒ {kxu™e rð™tŒe™k yÇÞk‚ îkhk {ËËY… ƒ™u Au. ‚tfr÷Œ „útÚkk÷Þ  …ØrŒ y™u
„útÚkk÷Þ  Þktrºkfefhý™k {u™ush {kxu …ý yk yuf {k„oËþof ‚{k™ ËMŒkðus™wt fkÞo fhu Au.
Ëh¾kMŒ {kxu™e rð™tŒe yu  „útÚkk÷Þ …ØrŒ™k ‚Ã÷kÞ‚o …k‚uÚke ƒku÷e {kxu™e yuf yki…[krhf
rð™tŒe Au. Ëh¾kMŒ {kxu™e rð™tŒe yu ‚tfr÷Œ „útÚkk÷Þ …ØrŒ™k rð¢uŒkyku™e Y…hu¾k, nuŒwyku,
fkÞoûkuºk, ðýo™kí{f {krnŒe, ‚uðkyku™e sYrhÞkŒku, ÷½wík{ Äkuhýku™e sYrhÞkŒku, ðneðxe y™u
‚÷k{Œe™k {wÆkyku ð„uhu ÔÞk…f heŒu „útÚkk÷Þ Þktrºkfefhý {kxu …qhk …kzu Au. „útÚkk÷Þ
Þktrºkfefhý™e ‚kÚku ¼rð»Þ™e Þkus™kyku ‚tƒtrÄŒ y™u  „útÚkk÷Þ™e sYrhÞkŒku y™u Œu™e
y„úŒk™u yku¤¾ðk{kt Ëh¾kMŒ {kxu™e rð™tŒe «r¢Þk W…Þku„e ™eðzu Au. Ëh¾kMŒ {kxu™e
rð™tŒeÚke „útÚkk÷Þ ‚tMkkÄ™ku™e sYrhÞkŒku™e …qŠŒ fhðe, ‚uðk™e sYh nkuÞ Œku Œu™u hsq fhðe,
sYhe Äkuhýku™u xufku yk…ðku. ‚tfr÷Œ „útÚkk÷Þ …ØrŒ {kxu …‚tË„e™k {k…Ëtzku y™u ‚ku^xðuh
rð¢uŒkyku™e ykðþõÞŒk ð„uhu™wt ‚q[™ fhu Au. „útÚkk÷Þ Þktrºkfefhý «kusufx {kxu™e ‚{Þ{ÞkoËk
™¬e fhu Au. „útÚkk÷Þ Þktrºkfefhý {kxu Ëh¾kMŒ {kxu™e rð™tŒe yu ‚tfr÷Œ „útÚkk÷Þ …ØrŒ Œhefu
y{÷efhý fhðk {kxu™ku yuf srx÷ ËMŒkðus „ýkÞ Au.
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6.2 Ëh¾kMŒ {kxu™e rð™tŒe™ku yÚko, nuŒwyku y™u sYrhÞkŒku (Request for

Praposal : Meaning, Objectives & Needs)

„útÚkk÷Þ Þktrºkfefhý …ØrŒ™u rðfr‚Œ fhðk {kxu yuf ‚tfr÷Œ „útÚkk÷Þ …ØrŒyku™wt
ykÞkus™ y™u Œu™k y{÷efhý {kxu yk Ëh¾kMŒ {kxu™e rð™tŒe yu yuf ËMŒkðus™wt fkÞo fhu
Au. „útÚkk÷Þ Þktrºkfefhý {kxu™wt «Úk{ …„rÚkÞwt  yu Au fu Ëh¾kMŒ {kxu™e rð™tŒe™u rðfr‚Œ fhðe.
Ëh¾kMŒ {kxu™e rð™tŒe yu „útÚkk÷Þ Þktrºkfefhý {kxu …kÞk™wt fk{ fhu Au, su{ fu yuf rƒÕzª„
ƒktÄðk {kxu ™fþku. Ëh¾kMŒ {kxu rð™tŒe™ku {wÏÞ nuŒw yk…u÷kt ƒu fkÞkuo r‚Ø fhðk™ku Au su{kt,

1. ‚tfr÷Œ „útÚkk÷Þ …ØrŒyku™kt {qÕÞktf™{kt „útÚkk÷Þ™u {k„oËþo™ ƒ™ðwt y™u
2. ðÄw ÞkuøÞ …ØrŒ™e …‚tË„e y™u «kÂÃík fhðk {kxu „útÚkk÷Þ™u {ËËY… ƒ™ðwt.
òu fu, ¼khŒ™e {kuxk¼k„™kt  „útÚkk÷Þku (rðËuþ ‚rnŒ) …kuŒk™e ‚tfr÷Œ „útÚkk÷Þ …ØrŒ

{kxu Ëh¾kMŒ {kxu rð™tŒe ŒiÞkh fhŒe ™Úke. Ëh¾kMŒ {kxu rð™tŒe ŒiÞkh fhðk™e «r¢ÞkÚke
sYrhÞkŒku™u yku¤¾e þfkÞ, y„úŒk, rðfÕ…ku y™u ¼rð»Þ{kt „útÚkk÷Þ™e ICT ‚ûk{ ‚uðkyku
{kxu yuf fku‚o ykuV yuõþ™{kt „útÚkk÷Þ™u {ËËY… ƒ™u Au. ðÄw{kt, „útÚkk÷Þ yku…™ ‚ku‚o
‚ku^xðuh™ku W…Þku„ fhðk™wt ™¬e fhu Œku ILS ™k æÞuÞ y™u sYrhÞkŒ™u æÞk™{kt hk¾e™u yku…™
‚ku‚o ‚ku^xðuh fMx{kRÍ fhðk{kt …ý {k„oËþof ‚{k™ ƒ™e hnu Au.

6.2.1 Ëh¾kMŒ {kxu™e rð™tŒe™ku yÚko :

Ëh¾kMŒ {kxu™e rð™tŒe (ykhyuV…e– RFP) yu ÷kRƒúuhe r‚MxB‚™k ‚Ã÷kÞhku™e ƒku÷e
{kxu yuf yki…[krhf rð™tŒe Au. ykhyuV…e yuf ÔÞk…f ËMŒkðus Au su rð¢uŒk™e Y…hu¾k,
nuŒw, yðfkþ, ðýo™, LÞq™Œ{ ‚kÚku r‚Mx{ {kxu sYrhÞkŒku ð„uhu «Ëk™ fhu Au.

“Ëh¾kMŒ {kxu™e rð™tŒe (ykhyuV…e) yu ÷kRƒúuhe r‚Mx{ ¾heËe™wt fuLÿ Au y™u
„útÚkk÷Þ™k f{o[kheyku™k ‚ÇÞku ðå[u …wMŒfk÷Þ™k r{þ™, sYrhÞkŒku y™u y…uûkkyku™wt ‚w‚t„Œ
r™ðuË™ rðf‚kððk {kxu™k ‚tfr÷Œ «ÞíLkku™wt «rŒr™rÄíð fhu Au. Œu yuf ‚kÄ™ Au su ‚tMÚkkyku
îkhk rð¢uŒkyku{kt M…Äkoí{f Ëh¾kMŒku™u «kuí‚kn™ yk…e™u Wí…kË™ku y™u ‚uðkyku ¾heËðk {kxu
ð…hkÞ Au. ykh.yuV.…e.™ku W…Þku„, òu fu, ‚tMÚkk™e «kÂÃík «r¢ÞkÚke ykøk¤ ðÄu Au. Œu,
rðsuŒk rð¢uŒk™k «rŒ‚kË ‚kÚku, ‚tMÚkk y™u rð¢uŒk ðå[u™k fkÞofkhe ‚tƒtÄ™e …kÞk Œhefu fk{
fhu Au. yk VkWLzuþ™ ƒt™u …ûkku™u rð™tŒe y™u «MŒkð{kt ™¬e fhu÷k ‚{k™ ‚t{rŒ…qýo Wfu÷ku,
ykð~ÞfŒkyku y™u ‚{Þ…ºkf nuX¤ fk{ fhðk™e {tsqhe yk…u Au.”

6.2.2 Ëh¾kMŒ {kxu™e rð™tŒe™k nuŒwyku :

Ëh¾kMŒ {kxu™e rð™tŒe™k nuŒwyku yk «{kýu Au :
 Ëh¾kMŒ™e rð™tŒe yÚkðk ykhyuV…e™ku WÆuþ yu Au fu Œ{khk ÔÞð‚kÞ {kxu fkuE rðrþü

«kusuõx …qýo fhðk yÚkðk fkuE [ku¬‚ ‚{MÞk n÷ fhðk {kxu ÞkuøÞ rð¢uŒk™u þkuÄðwt.
 ykh…eyuV™ku W…Þku„ ‚k{kLÞ heŒu {kuxkt fkuÃkkuohuþ™ku, rƒ™™Vkfkhf y™u ‚hfkhe

yusL‚eyku îkhk fhðk{kt ykðu Au, …htŒw Œu™ku W…Þku„ fkuE…ý fË™k ÔÞð‚kÞku îkhk
…ý ÚkE þfu Au.

 Ëh¾kMŒ {kxu™e rð™tŒe™wt {n¥ð ‚{sðwt fu Œu Œ{khk ÔÞð‚kÞ {kxu ÞkuøÞ Au fu ™nª.
Ëh¾kMŒ {kxu™e rð™tŒe™k {wÏÞ nuŒw ™e[u sýkðu÷ «§ku™u ykÄkhu nkuE þfu Au.

Waller, Nicole. 2009. “Chapter 1 : What is an RFP and Why is it Worth Your Time ?”.
Library Technology Reports 39 (4) : 7-11.
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 ILS «kuzõx y™u ykhyuV…e™k «rŒ¼kðku™kt {qÕÞktf™ {kxu …‚tË„e™ku {k…Ëtzku.
 Äkuhýku™k …k÷™ku™e sYrhÞkŒku ‚w[ððe.
 nk÷™k hküÙeÞ, «kËurþf y™u yktŒhhküÙeÞ Äkuhýku ‚kÚku  ðkMíkrðf Äkuhýku™u yku¤¾ðk.
 „útÚkk÷Þ …ØrŒ ‚kÚku ‚tƒtrÄŒ ykð~ÞfŒyku y™wY… Úkðwt.
 „útÚk…k÷ku y™u ILS zuð÷ku…‚o ðå[u M…ü y™u y‚hfkhf {krnŒe‚t[kh fhðk{kt

‚nkÞ¼qŒ ƒ™ðwt.
 „útÚkk÷Þ Þktrºkfefhý™k {wÏÞ fkÞoûkuºk {kxu ‚tƒtrÄŒ Äkuhýku™e yurÃ÷fuþ™ {kxu™wt {k„oËþo™

Ëk¾÷k Œhefu, „útÚk‚qr[ {k¤¾wt, hufkuzo {k¤¾wt, {krnŒe …w™:«kÂÃík y™u ‚k{rÞfku ð„uhu.

6.2.3 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™e sYrhÞkŒku :

Œ{u òýku Aku fu ‚tfr÷Œ „útÚkk÷Þ …ØrŒ™ku rðþk¤ «{ký{kt W…Þku„, ðirïf {krnŒe
‚t[kh {kxu RLxh™ux™ku W…Þku„, rzrsx÷ ÷kÞƒúuhe™ku «kht¼, ðuƒ 2.0 ‚kÄ™ku™e W…÷çÄŒk,
õ÷kWz fBÃÞw®x„™ku WÆ¼ð, open link zuxk rðrðÄ Äkuhýku™wt …k÷™ fhu Au íÞkhu økútÚkk÷Þ …ØrŒ
ðÄkhu r™ýkoÞf ƒ™e hnu Au. ßÞkhu fkuE „útÚkk÷Þ ðøkeofhý …ØrŒ™wt ðu[ký fhðk{kt ykðu íÞkhu
fÞk Äkuhýku {n¥ð™k Au ? fE ‚uðk nðu …Ae™k …uZe™k ðk[fku {kxu sYhe Au ? ƒË÷kŒe sŒe
…rhÂMÚkrŒ{kt fkuBÃÞwxª„ yuLðkÞh{uLx{kt fÞk ‚kû xðuh ykŠfxuõ[h ÞkuøÞ Au ? fÞk «fkh™k zuxk
Vkuh{ux ðÄw ÔÞk…f Au ? yk…ýu fuðe heŒu ™¬e fhe þfeyu fu ÔÞkð‚krÞf heŒu W…÷çÄ ILS

yÚkðk OSS ILS „útÚkk÷Þ™k fkÞkoí{f ‚ƒ–r‚Mx{ ‚tƒtrÄŒ ðirïf Äkuhýku™wt ¾hu¾h …k÷™
fhu Au ? „útÚkk÷Þ Þktrºkfefhý {kxu Ëh¾kMŒ {kxu rð™tŒe™u rðfr‚Œ fhðk™wt {n¥ð ynª ‚{òÞ
Au.

ík{khe «økrík [fkMkku

LkkUÄ : i. ™e[u yk…u÷ søÞk{kt Œ{khku W¥kh ÷¾ku.

ii. yuf{™k ytŒu yk…u÷ W¥kh ‚kÚku Œ{khku W¥kh [fk‚ku.

1. Ëh¾kMŒ {kxu™e rð™tŒe yux÷u þwt ?
.............................................................................

.............................................................................

.............................................................................

.............................................................................

.............................................................................
2. Ëh¾kMŒ {kxu™e rð™tŒe™k nuŒwyku y™u sYrhÞkŒku sýkðku.

.............................................................................

.............................................................................

.............................................................................

.............................................................................

.............................................................................
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6.3 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk™kt ½xfku (Element to  Request

for Praposal)

Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™kt ½xfku yk «{kýu Au.
6.3.1 „útÚkk÷Þ rðþu™e …qðo¼qr{fk™e {krnŒe :

• Œu™wt fŒoÔÞ, árü y™u æÞuÞ þwt Au ?
• Œu fR ‚uðk «Ëk™ fhu Au ? Œu{kt ‚t„ún™wt fË fux÷wt Au, yk…–÷u, y™u W…Þku„fíkko

fÞk s™‚{wËkÞ™k Au ?
6.3.2 sYrhÞkŒku™u rð„Œðkh r™ðuË™ :

• „útÚkk÷Þ Þktrºkfefhý™ku WÆuþ þwt Au ? „útÚkk÷Þ…ØrŒ {kxu Äkuhýku …k÷™ fhðk™e
sYrhÞkŒ þwt Au ?

• ‚uðk MŒh™e sYrhÞkŒku þwt Au ?
• fkÞofkhe ykðþõÞŒkyku þwt Au ?

6.3.3 rð¢uŒk™wt ™k{ Œu™k ‚t…fo ‚h™k{wt y™u ™tƒh :

• fÞk ‚t¼rðŒ ILS rð¢uŒk Au su „útÚkk÷Þ™e sYrhÞkŒku ‚tŒku»ke þfu ?
• rð¢uŒk™ku ‚t…fo fuðe heŒu ÚkE þfu ?
• ‚t¼rðŒ yku…™ ‚ku‚o ILS {kxu ‚uðk «Ëk™ fh™khk ºkeò …ûk™k «ËkŒk fkuý

Au ?
6.3.4 ‚{Þ yðrÄ :

• …„÷kt/«ð]r¥kyku þwt Au y™u õÞkhu …qýo Úkþu ?
• sYhe «ð]r¥kyku {kxu y„úŒk ¢{ þwt Au ?
• fkÞo …qýo fhðk {kxu ‚{Þ…ºkf þwt nkuðwt òuEyu ?

6.3.5 {qÕÞktf™™k {k…Ëtz y™u …ØrŒyku :

• nk÷{kt fÞk r™ýkoÞf …rhƒ¤ nkuðkt òuEyu ?
• ykhyuV…e rðhwØ swËk swËk sðkƒku™wt {qÕÞktf™ fhðk {kxu …rh{kýku fuðe heŒu

ƒ™kðþku ?
• ILS ™k Wí…kË™ku™wt {qÕÞktf™ fhðk {kxu™e …ØrŒ þwt nkuðe òuEyu ?

6.3.6 r‚Mx{™e ykð~ÞfŒkyku y™u rðrþüŒkyku :

• r‚Mx{™e nk÷™e fE rðrþü ‚wrðÄk nkuðe ykð~Þf Au ?
• {k¤¾kfeÞ sYrhÞkŒku þwt Au ?
• ‚ku^xðuh MŒh™e sYrhÞkŒku þwt Au ?

6.3.7 ¼kðŒk÷ {kxu™e rð™tŒe :

• ¼kðŒk÷™wt Vku{oux fuðwt nkuðwt òuEyu ?
• r‚Mx{™ku ¾[o fux÷ku Úkþuu ?
• On–site ‚uðkyku y™u ‚ku^xTðuh y…zux™e þhŒku þw Au ?
• hkufkýku …h ð¤Œh™e „ýŒhe fuðe heŒu fhe þfkÞ ?
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ík{khe «økrík [fkMkku

LkkUÄ : i. ™e[u yk…u÷ søÞk{kt Œ{khku W¥kh ÷¾ku.

ii. yuf{™k ytŒu yk…u÷ W¥kh ‚kÚku Œ{khku W¥kh [fk‚ku.

3. Ëh¾kMŒ {kxu™e rð™tŒe™kt {wÏÞ ½xfku sýkðku.

           .............................................................................

.............................................................................

.............................................................................

.............................................................................

.............................................................................

6.4 Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™k Œƒ¬kyku (Stage to

Develop Request for Praposal)

Ëh¾kMŒ {kxu™e rð™tŒe rðf‚kððk {kxu™k rðrðÄ Œƒ¬kyku yk {wsƒ Au.
1. sYrhÞkŒku™e ykfkhýe fhðe.
2. W…÷çÄ ILS ™ku yÇÞk‚ fhðku.
3. ‚t¼rðŒ rð¢uŒkyku™e ÞkËe ƒ™kððe (yku…™ ‚ku‚o {kxu ºkeò …ûk™k rð¢uŒkyku™e ‚kÚku)
4. sYrhÞkŒku{kt M…üefhý y™u Äkuhýku™wt …k÷™ fhðwt.
5. {qÕÞktf™™k {k…Ëtz™ku WÕ÷u¾ fhðku.
6. fkÞo …qýo fhðk {kxu ‚{Þ{ÞkoËk Lk¬e fhðe.
7. ykhyuV…e™wt ÷¾ký fhðwt (sYhe ½xfku ‚kÚku)
8. fhkh …h rxÃ…ýe {kxu fk™q™e f[uhe{kt hsq fhðwt.
9. fk™q™e f[uhe y™u rðrþüŒkyku y™w‚kh VheÚke ÷¾ký ÷¾ðwt.
10. Ëh¾kMŒ {kxu rð™tŒe {kxu rð¢uŒkyku™u {kuf÷ðwt.
11. rð¢uŒk …k‚uÚke Ëh¾kMŒku «kÃík fhðe.
12. …rhýk{ku ‚{qn ‚k{u Ëh¾kMŒku™wt {qÕÞktf™ fhðwt.
13. rð¢uŒk/ºkeò …ûk™k ‚uðk «Ëk™ fh™kh™e xqtfe ‚qr[ ŒiÞkh fhðe.
14. r‚Mx{ zu{ku {kxu™e rð™tŒe.
15. r‚Mx{™e ¾heËe fhðe/ [k÷w fhkðe.
16. yk¾he fhkh ŒiÞkh fhðku.
17. r‚Mx{ y{÷efhý
18. r‚Mx{ {qÕÞktf™ fhðwt.
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6.4.1 Ëh¾kMŒ™k Œƒ¬k™e ‚{Þ{ÞkoËk :

Ëh¾kMŒ™k swËk swËk {wÆkyku™u ‚{Þ{ÞkoËk{kt rð¼krsŒ fhðk{kt ykÔÞk Au.
Steps Month 1 Month 2 Month 3 Month 4 Month 5+

Studying available ILS *

Needs assessment *

Listing potential vendors
of the ILS *

Specifying needs Specifying
criteria for evaluation *

Developing a timeframe *

Writing the RFP *

Submitting to legal office
for comment *

Rewriting according to
the specifications of legal
office *

Submitting to vendors *

Receiving proposals from
vendors *

Evaluating proposals *

Preparing a short list of
vendors *

Requesting for a demo
of the system *

Selecting your system *

Preparing the contract *

Implementing the system *

Evaluating the
implemented system *

6.5 Ëh¾kMŒ {kxu™e rð™tŒeyku™e ‚q[™kyku (Instruction for Request of

Praposal)

Request for Proposal

Dr. Babasaheb Ambedkar Open University Library

Ahmedabad

6.5.1 Purpose :

Ëh¾kMŒ {kxu™e yk rð™tŒe™ku nuŒw (ykhyuV…e) ‚uðk Œhefu ‚ku^xðuh {kxu ÷kÞf
rð¢uŒkyku™e þkuÄ fhu Au (SaaS–‚ku^xðuh ‚uðk Œhefu) zkì. ƒkƒk‚knuƒ yktƒuzfh ykuÃkLk
Þwr™ðŠ‚xe ÷kÞƒúuhe {kxu yufef]Œ ‚qr[ ‚kÚku  ÷kRƒúuhe Þktrºkfefhý {kxu yuf s rð¢uŒk™e …‚tË„e
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fhþu ‚kû xðuh, zuxk fLðÍo™ ‚uðkyku, RLMxku÷uþ™, Œk÷e{ y™u [k÷w ðkŠ»kf ¾heËe {kxu ŒfTrLkfe
‚…kuxo y™u ÷kRƒúuhe {u™us{uLx ‚kuÕÞwþ™™e ò¤ðýe.
6.5.2 Proposed system :

Present Level Estimated 5 years growth

Bibliographic Records 40000 60000

Items (copies, volumes) 40000 60000

Patron Records 3000 5000

Annual Circulation 80000 90000

Annual Orders Placed 700000 900000

Serials Subscriptions 200 300

6.5.3 Submission Requirements :

ykð~ÞfŒkyku Mkk{u÷ Au.

rðãkÚkeo {krnŒe r‚Mx{ ðýo™ ‚kÚku zuxk yufefhý

zuxk ‚whûkk y™u zuxk „ku…™eÞŒk ðýo™

®‚„÷ ‚kR™™wt ûk{Œkyku …h ðýo™

ŒfTrLkfe ‚…kuxo rðfÕ…ku™wt ðýo™

Þwr™VkRz fux÷ku„{kt zuxkƒu‚u‚ {so fhðk™wt ðýo™

®f{Œ / ƒsux fkuüf formal yki…[krhf ¼kð™k ¼kð ‚kÚku ‚{kððk{kt
ykðu÷ Au.

‚tË¼kuo

ƒÄkt zkì. ƒkƒk‚knuƒ yktƒuzfh ykuÃkLk Þwr™ðŠ‚xe™kt sYhe fk™q™e
MðY…ku y™u nMŒkûkhku Mkk{u÷ Au y™u ™f÷ku™e ‚tÏÞk ytrŒ{ Œkhe¾ îkhk
‚ƒr{x fhðk{kt ykðu Au.

6.5.4 System Requirements :

Required Six Modules for Library Automation

1. Acquisition 2. Cataloguing

3. Circulation 4. OPAC

5. Serial Control 6. Administration

6.5.5 Proposal Schedule :

ykh.yuV.…e. «fkrþŒ Úkþu 14 rz‚uBƒh, 2020

ykhyuV…e ¾w÷þu 17 òLÞwykhe, 2021, ‚ðkhu 10:00 ðkøÞu

ykhyuV…e™wt ‚eyu‚xe {qÕÞktf™ 17-18 òLÞwykhe, 2021

yku™‚kRx «MŒwrŒyku y™u «Ëþo™ (xurLxð) 29 òLÞwykhe – 2 Vuçkúwykhe, 2021

xÙMxe {tz¤™e ƒuXf 6 {k[o, 2021
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6.5.6 Background Information of Suppliers :

AGREEMENT

I/we understand and agree that neither the award of this RFP to me/us by the

University Board of Members nor receipt by me/us of a notice of acceptance of

this RFP shall constitute the making of a contact between BAOU and me/us,
which shall be conditioned upon the execution by both BAOU and me/us of a
formal, written Agreement.
Respectfully submitted,
COMPANY : 

ADDRESS : 

PHONE :  FAX : 

E–MAIL ADDRESS : 

SIGNED : 

WRITE OUT

SIGNATURE : 

TITLE : 

DATE : 

6.5.7 Submission of Proposals :

• 16 òLÞwykhe, 2021 ™k hkus ‚kts™k 5:00 ðkøÞu Ëh¾kMŒku {kuf÷e yk…ðe ykð~Þf
Au íÞkhƒkË ykðu÷ Ëh¾kMŒku™u Mðefhðk{kt ykðþu ™nª.

• Ëh¾kMŒ nkzo fku…e{kt y™u …ezeyuV ƒt™u MðY…{kt ™e[u™k ‚h™k{u {kuf÷ðe ykð~Þf
Au :

«rŒ,
„útÚk…k÷

zkì. ƒkƒk‚knuƒ yktƒuzfh yku…™ Þwr™ðŠ‚xe ÷kÞƒúuhe
ßÞkurŒ{oÞ …rh‚h

y{ËkðkË
• Ëh¾kMŒku™e «kÂÃík r™ÞwõŒ Œkhe¾ y™u ‚{Þ™e {wËŒ …nu÷kt Úkðe òuEyu. hsq fhkÞu÷

Ëh¾kMŒku™u Þwr™ðŠ‚xe ÷kRƒúuhe™u ÷ur¾Œ ‚q[™k îkhk …kAku ¾U[e …ý þfkÞ Au, y™u
‚wÄkhu÷e Ëh¾kMŒku™u  VheÚke ‚ƒr{x fhe þfkÞ Au.

• Ëh¾kMŒku™e «kÂÃík r™ÞwõŒ Œkhe¾ y™u ‚{Þ{ÞkoËk ƒkË fkuE …ý rð¢uŒk Ëh¾kMŒku{kt
fkuE…ý VuhVkh yÚkðk Ëh¾kMŒ™u …kAe ¾U[ðk™e {tsqhe {¤þu ™nª.
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6.6 Ëh¾kMŒ …‚tË„e «r¢Þk y™u ðkxk½kxku (Process of Praposal

Selection)

rð¢uŒk …k‚uÚke {u¤ðu÷ Ëh¾kMŒku™e «r¢Þk Œu{ s rð¢uŒk ‚kÚku fhkh fhðk{kt ykðu Au.
«kÃík ÚkÞu÷ Ëh¾kMŒku™wt ‚r{rŒ™k ‚ÇÞku îkhk {qÕÞktf™ fhðk{kt ykðu Au. Ëhuf sYrhÞkŒ ík¥ðku™u
Ëh¾kMŒ{kt ‚k{u÷ fhðk{kt ykÔÞkt Au fu ™nª Œu™e Œ…k‚ fhðk{kt ykðu Au. fkuE…ý «fkh™k
¼uË¼kð ð„h Ëh¾kMŒ™u Mðefkhðk{kt ykðu Au.

6.6.1  Ëh¾kMŒ {qÕÞktf™ :

Ëh¾kMŒku™wt {qÕÞktf™ zkì. ƒkƒk‚knuƒ yktƒuzfh yku…™ Þwr™ðŠ‚xe ƒkuzo™k ‚ÇÞku ŒÚkk
÷kRƒúuhe MxkVÚke ƒ™u÷e ‚r{rŒ îkhk fhðk{kt ykðþu. su rð¢uíkkyku™k «rŒ‚kË ykhyuV…e™u
y™wY… nþu su ÷kRƒúuhe {kxu ‚kiÚke VkÞËkfkhf nþu Œu™u s fhkh yk…ðk{kt ykðþu. ÷kÞf
rƒzT‚™k {qÕÞktf™ fhðk{kt ™e[u™e ƒkƒŒku æÞk™{kt ÷uðk{kt ykðþu :

• r™ýkoÞf ykð~ÞfŒkyku ‚kÚkuu™wt …k÷™
• r‚Mx{ M…üefhýku™e ÞkuøÞŒk
• y{÷efhý
• ¾[o, fu su{kt ‚k{u÷ [k÷w …rhçk¤ku suðk fu ò¤ðýe Ve, ðÄkhk™k f{o[kheyku™e

sYrhÞkŒ, ðneðx{kt ‚h¤Œk
• ‚{Úko™ y™u ™ðe «„rŒ™e MÚkk…™k y™u rðfk‚.
• þiûkrýf „útÚkk÷Þku ‚kÚku™ku y„kW™ku y™w¼ð
• rð¢uŒk™e ‚uðk y™u rðŒhý ûk{Œkyku y™u Œu™ku RrŒnk‚
• rð¢uŒk™e ‚ØhŒk y™u ™kýkfeÞ þÂõík
• rð¢uŒk™k …uËkþ™ku W…Þku„ fhe hnu÷e …eyh ÷kRƒúuheyku ŒhVÚke {u¤ðu÷e

¼÷k{ýku
WËknhý Œhefu, Ëhuf Ëh¾kMŒ™wt {qÕÞktf™ ykhyuV…e{kt sýkðu÷ r‚Mx{ y™u fk{„ehe™e

rðrþüŒkyku™u …qýo fhu Au. Œu™k ykÄkhu fr{xe™k ‚ÇÞku îkhk fhðk{kt ykðþu. rð¢uŒk …k‚uÚke
{u¤ðu÷e Ëh¾kMŒ™e {qÕÞktf™ «r¢Þk …Ae Œu™e Mðef]rŒ Œhefu™ku r™ýoÞ ÷uðk{kt ykðþu y™u
rð¢uŒk™e …‚tË„e ™¬e fhðk {kxu ÷kRƒúuhe îkhk fux÷kf ÔÞÂõík÷ûke [wfkËkyku ÷uðk ykð~Þf
ƒ™u Au.

rð¢uŒk™e Ëh¾kMŒku™e «kÂÃík ÚkÞk ƒkË r‚Mx{ {qÕÞktf™ y™u  …‚tË„e «r¢Þk þY fhðk™ku
‚{Þ ykðþu. yk «r¢Þk{kt ½ýk {wÏÞ …„÷kt Mkk{u÷ Au :

• òu þõÞ nkuÞ Œku, {qÕÞktf™ y™u …‚tË„e{kt ‚nkÞ {kxu ÔÞÂõíkyku™e yuf «kusuõx
xe{ ƒ™kðku fu suyku ykuxku{uþ™™wt Úkkuzwtt ¿kk™ Ähkðu Au yÚkðk su Mð[kr÷Œ ûkuºk{kt
fkÞo fhu Au yuðk ÔÞÂõíkyku™u ÔÞqnkí{f ykÞkus™ «r¢Þk{kt ‚k{u÷ fhðk òuEyu.

• “Sð÷uý ¾k{eÞwõŒ” Ëh¾kMŒku™u hËƒkŒ÷ fhðk™ku «Þk‚ fhku, Ëk.Œ., ßÞkhu
rð¢uŒk fkuE…ý fkÞkoí{f rðrþüŒkyku yÚkðk Wå[–y„úŒk ¢{ ÄhkðŒe
r‚Mx{™ku {kuzâw÷{kt y™w…ÂMÚkrŒ {kxu sðkƒ yk…ðk{kt r™»V¤ òÞ íÞkhu.

• “nÞkŒ” Ëh¾kMŒku™wt Ÿzký…qðof ðkt[™ fhku, ykhyuV…e îkhk r™ÄkorhŒ fhu÷e
ykð~ÞfŒkyku{ktÚke ykðu÷kt rð[÷™ku ƒt™u™e fk¤S…qðof LkkUÄ ÷ku y™u fkuE…ý
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…k‚kt fu su™u y‚k{kLÞ heŒu ‚khe heŒu ‚t[kr÷Œ fhku. rð¢uŒkyku™k «rŒ‚kË™k
fkuE…ý ¼k„ku fu su M…ü ™Úke y™u ðÄw M…üŒk™e sYh Au Œu™e ‚qr[ ƒ™kðku.

• ‚wr™rùŒ r‚Mx{ «Ëþo™. Œuyku {qÕÞktf™ «r¢Þk™k {n¥ð…qýo ½xf Au. rð¢uŒkyku™u
‚kiÚke ykf»kof «fkþ{kt rð¢uŒk™e «ýk÷e™u ƒŒkððk™e {tsqhe yk…ku; òu fu, Œ{u
su sðkƒku {u¤ððk RåAŒk nkuÞ Œu «§ku™e ‚k{u Œ{u þwt EåAku Aku Œu™e ‚qr[ ‚kÚkuu
ŒiÞkh fhku. Ëhuf rð¢uŒk ‚kÚku ‚{k™ ‚qr[™ku W…Þku„ fhku. yk ðÄw y‚hfkhf
«rŒfq¤ ‚h¾k{ýeyku™e {tsqhe yk…u Au.

• rð¢uŒk™e Ëh¾kMŒ™e ¾[o™e Œw÷™k y™u {qÕÞktf™ fhðk {kxu fkuBÃÞwxhkRÍTz
M«uzþex ‚ku^xðuh™ku W…Þku„ fhðk™ku rð[kh fhku. Ëh¾kMŒku, ¾[o su …nu÷e
™sh{kt ÷k„u Au Œu ™ …ý nkuE þfu.

• Ëhuf rð¢uŒk™k fux÷kf ðŒo{k™ „úknfku™ku ‚t…fo fhku – yuf ‚h¾k «fkh™e
„útÚkk÷Þ™e ‚kRxT‚ y™u ‚{k™ fË™e nkuÞ fu ßÞkt ‚qr[Œ fhkÞu÷ nkzoðuh y™u
‚ku^xðuh {kuzâw÷ku nk÷{kt W…Þku„{kt Au.

• ykhyuV…e{kt ‚qr[ƒØ {k…Ëtz {kxu …kuRLx™k {qÕÞku ™¬e fhku y™u swËeswËe
Ëh¾kMŒku™k ytf ™¬e fhku. ‚kiÚke ðÄw ytfðk¤e r‚Mx{ «Úk{ ¢{u ytrŒ{ðkËe
ƒ™u Au, íÞkhƒkË ykðŒk Mfkuh {kxu r‚Mx{™u ƒeòu ¢{ y™u …Ae yuf …Ae
yuf ¢{ yk…ðk{kt ykðu Au.

ÞkË hk¾ku : fhkh …h nMŒkûkh ™ ÚkkÞ íÞkt ‚wÄe …‚tË„e «r¢Þk ‚{kÃík ÚkE ™Úke. þõÞ
nkuÞ íÞkt ‚wÄe, fkuE…ý rð¢uŒkyku™u õÞkhuÞ ™nª sýkðku fu Œuyku™e ¼q÷ku {kxu Œuyku™u Ëqh fhðk{kt
ykÔÞk Au.

ík{khe «økrík [fkMkku

LkkUÄ : i. ™e[u yk…u÷ søÞk{kt Œ{khku W¥kh ÷¾ku.

ii. yuf{™k ytŒu yk…u÷ W¥kh ‚kÚku Œ{khku W¥kh [fk‚ku.

4. Ëh¾kMŒ {qÕÞktf™™k {wÆkyku sýkðku.

.............................................................................

.............................................................................

.............................................................................

.............................................................................

.............................................................................

.............................................................................

6.6.2 rð¢uŒk ‚kÚku fhkh/ðkxk½kxku :

zkì. ƒkƒk‚knuƒ yktƒuzfh yku…™ Þwr™ðŠ‚xe ÷kRƒúuhe îkhk …‚tË„e™k rð¢uŒk™ku ‚t…fo
fhðk{kt ykðþu y™u fhkh ðkxk½kxku{kt Œu «ðuþ fhþu. yk [[ko fkuE…ý fhkh™e þhŒku™u
‚{kÃík fhþu, su{ fu nk÷™k MÚk¤ktŒh zuxk, y{÷efhý «r¢Þk y™u Mðef]rŒ {k…Ëtz ð„uhu.
‚V¤ rð¢uŒk™k fhkh™e ‚{eûkk y™u {tsqhe zkì. ƒkƒk‚knuƒ yktƒuzfh yku…™ Þwr™ðŠ‚xe îkhk
yk…ðk{kt ykðþu. òu fhkh MðefkÞo nkuÞ Œku Œu™e ðkxk½kxku fhe þfkŒe ™Úke, fkuE…ý yLÞ
rð¢uŒk fu su{ýu Ëh¾kMŒ hsq fhe Au Œu™e ‚kÚku fhkh™e ðkxk½kxku fhðk™ku yrÄfkh Þwr™ðŠ‚xe
÷kÞƒúuhe™ku y™k{Œ hnuþu.
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÷kRƒúuhe y™u rð¢uŒk ƒt™u yufƒeò ‚kÚku  …hM…h ‚t{Œ Au Œu™e ÷ur¾Œ ‚q[™k òhe fhe™u
rð¢uŒk™e Ëh¾kMŒ™u Mðef]rŒ yk…ðk{kt ykðu Au. rð¢uŒk™e Ëh¾kMŒ y™u ykhyuV…e™k Œ{k{
r™Þ{ku y™u þhŒku™u ykÄkhu fhkh ÚkkÞ Au, r‚ðkÞ fu Œu{kt ‚wÄkhkyku …hM…h fhkh îkhk fhðk{kt
ykðu.

rð¢uŒk îkhk {u¤ðu÷e Ëh¾kMŒ{kt y…ðkËku yÚkðk Œu™kÚke rð[÷™ku nkuÞ fkuE ykð~ÞfŒkyku
yÚkðk yk ykhyuV…e™k r™Þ{ku y™u þhŒku nkuÞ Œku Œu™u M…ü…ýu sýkððwt ykð~Þf Au. ykðe
Ëh¾kMŒku™k y…ðkËku yÚkðk rð[÷™ku™u {qÕÞktf™{kt æÞk™{kt ÷uðk{kt ykðþu.

Ëhuf Ëh¾kMŒku hsq fh™khk Œ{k{ rð¢uŒkyku™u R–{uR÷ îkhk rðsuŒk yuðkuzo ºký
ÔÞkð‚krÞf rËð‚{kt Ëh¾kMŒ {wsƒ ‚qr[Œ fhðk{kt ykðþu.

6.6.3  Ëh¾kMŒ{kt ¼uË¼kð :

zkì. ƒkƒk‚knuƒ yktƒuzfh yku…™ Þwr™ðŠ‚xe ÷kRƒúuhe ‚tfr÷Œ  „útÚkk÷Þ …ØrŒ {kxu
rð¢uŒk™e …‚tË„e{kt òrŒ, ht„, Ä{o, ðtþ, y…t„Œk, fwxwtƒ™e  ÂMÚkrŒ yÚkðk hküÙeÞ {q¤{kt
fkuE ¼uË¼kð hk¾Œe ™Úke. ‚V¤ rð¢uŒk …ý ‚t{Œ nkuðk òuEyu fu Œu™k fhkh™e fk{„ehe{kt
òrŒ, ht„, ‚t«ËkÞ, Ä{o, ðtþ, y…t„Œk, fwxwtƒ™e ÂMÚkrŒ  yÚkðk  hküÙeÞ {q¤ …h ykÄkrhŒ
fkuE ¼uË¼kð fhþu ™nª ¾k‚ fhe™u rð¢uŒkLke {krnŒe.

6.7 Ëh¾kMŒ™wt Mfku®h„ (Scoring of Praposal)

Þwr™ðŠ‚xe ÷kÞƒúuhe™k ‚ÇÞku™e ƒ™u÷ ‚r{rŒ îkhk rð¢uŒk …k‚uÚke ykðu÷ «MŒkð™u
sYrhÞkŒku {wsƒ Ëhuf «MŒkð™u ™¬e fhu÷k þõÞ …kuRLxT‚ yk…þu. su «¼kðþk¤e Ëh¾kMŒ
nþu. su sYrhÞkŒku …qýo fhŒe nþu Œuðe Ëh¾MŒku™u ™¬e fhu÷ {kÃkËtzku™u ykÄkhu Mfkuh yk…þu
y™u rð¢uŒk™u Œu™e Ëh¾kMŒ™k ƒË÷k{kt yuðkuzo yk…þu y™u Œu™e Ëh¾kMŒ™u Mðefkhðk{kt
ykðþu.

Ëh¾kMŒ™k Ëhuf ykð~Þf Œ¥ð™u ™e[u yk…u÷k {k„oËŠþfk y™w‚kh Mfkuh «kÃík Úkþu.
Requirements Possible Points Points Awarded

Data Integration with Student Information

System 5

Data Security and Data Privacy 5

Single Sign on Capabilities 5

Technical Support Options 5

Description of Merging Databases into the

Unified Catalog 10

Cost/Budget 20

Presentation and Demonstration of

Required Elements 50

Total Points 100
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6.8 Ëh¾kMŒ™wt y{÷efhý (Implimentation of Praposal)

6.8.1 Œk÷e{ :

• f]…k fhe™u rð¢uŒk™k «rþûký «ku„úk{™wt yuftËhu ðýo™ …qhwt …kzðwt.
• yku™÷kR™ Œk÷e{, MÚk¤ …h™e Œk÷e{ y™u Œk÷e{ {k„oËŠþfkyku ‚rnŒ rðrðÄ

«fkh™e Œk÷e{ yk…ðk{kt ykðþu.
• „útÚkk÷Þ™k zuxk y™u «kuVkR÷™ku W…Þku„ fhe™u Œk÷e{ yk…ðk {kxu W…÷çÄ rðfÕ…ku™wt

ðýo™ fhðwt.
• „útÚkk÷Þ™e ƒnwrðÄ Œk÷e{ {w÷kfkŒ, ƒt™u …ûkku îkhk ‚{Þ…ºkf™e ‚t{rŒ nkuðe ykð~Þf

Au Œu{kt ¾heËe {kuzâw÷ku™u …ý ‚{kððk òuEyu.
• ™ðkt «fkþ™ yÚkðk ™ðk ‚tMfhý™wt rðŒhý fhðk{kt ykðu íÞkhu Œk÷e{ yk…ðe òuEyu.
• MxkV y™u ònuh fkÞkuo ƒt™u {kxu yku™÷kR™ ‚nkÞ «ýk÷e™wt ðýo™ fhðwt.
• Ëh¾kMŒ™k ¼k„ Y…u ‚{krðü r‚Mx{ zkuõÞw{uLx™wt ðýo™ …qhwt …kzðwt.
6.8.2 zuxk fLðÍo™ :

• yk Ëh¾kMŒ{kt ‚{krðü zuxk Y…ktŒh y™u y{÷efhý ‚uðkyku™wt ðýo™ fhðwt. zuxk
fLðÍo™ «r¢Þk{kt rð¢uŒk y™u „útÚkk÷Þ™e ¼qr{fkyku y™u sðkƒËkheyku™wt ðýo™ fhku.

• zuxk MÚk¤ktŒh y™u y{÷efhý Þkus™k …qhe …kzðe, su{kt ‚{Þ…ºkf y™u ‚{ktŒh fkÞo
{kxu sq™e y™u ™ðe r‚Mx{™wt ‚{ktŒh ykð~Þf Au.

• zkuõÞw{uLx yku™÷kR™ nkuðkt òuEyu, feðzo þkuÄe þfkÞ Œuðk, zkW™÷kuz fhðk ÞkuøÞ y™u
÷kRƒúuhe îkhk Œu™u ‚wÄkhe þfkÞ Œuðkt nkuðk òuEyu.

• ðŒo{k™ ²kkuŒ{ktÚke zuxk …w™: «kÃík fhðk, Œu™u Y…ktŒrhŒ fhðk y™u r™ÄkorhŒ ‚{Þ{ÞkoËk{kt
y…÷kuz fhðk™e {krnŒe …ý Mkk{u÷ nkuðe ykð~Þf Au. r‚Mx{™k Y…ktŒh y™u
y{÷efhý {kxu Ëh¾kMŒku{kt ½ýk rËð‚ku™wt ‚{Þ…ºkf Mkk{u÷ nkuðwt …ý ykð~Þf Au.

• òu íÞkt yýÄkÞko ‚tòu„ku nkuÞ Œku yk™kÚke ¾[o …h fuðe y‚h Úkþu ?

6.9 Mkkhktþ (Summary)

Ëh¾kMŒ {kxu™e rð™tŒe yt„u™e [[ko yk…ýu yk Þwr™x{kt fhe. fuðe heŒu „útÚkk÷Þ
Þktrºkfefhý {kxu™e Ëh¾kMŒku rðf‚kðe þfkÞ. Ëh¾kMŒ {kxu yk…u÷ ‚{Þ{ÞkoËk{kt Œu™k
Œƒ¬kyku ‚{sý yk Þwr™x{kt fhðk{kt ykðe Au Œu{ s rðrðÄ rð¢uŒkyku …k‚uÚke  Ëh¾kMŒ
‚tƒtÄe {krnŒe fuðe heŒu {u¤ððe y™u Œu™e {tsqhe {kxu rð¢uŒk ‚kÚku ðkxk½kxku fhðe ð„uhu {krnŒe
yk Þwr™x{kt hsq fhðk{kt ykðe Au.

6.10  ík{khe «økrík [fkMkkuLkk W¥khku (Answer of Self-check Exercise)

1. Ëh¾kMŒ {kxu™e rð™tŒe yux÷u þwt ?

Ëh¾kMŒ {kxu™e rð™tŒe (ykhyuV…e– RFP) yu ÷kRƒúuhe r‚MxB‚™k ‚Ã÷kÞhku™e ƒku÷e
{kxu yuf yki…[krhf rð™tŒe Au. ykhyuV…e yuf ÔÞk…f ËMŒkðus Au su rð¢uŒk™e
Y…hu¾k, nuŒw, yðfkþ, ðýo™, LÞq™Œ{ ‚kÚku  r‚Mx{ {kxu sYrhÞkŒku ð„uhu «Ëk™ fhu
Au.
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2. Ëh¾kMŒ {kxu™e rð™tŒe™k nuŒwyku y™u sYrhÞkŒku sýkðku.

Ëh¾kMŒ {kxu™e rð™tŒe™k nuŒwyku yk «{kýu Au :
• Ëh¾kMŒ™e rð™tŒe, yÚkðk ykhyuV…e™ku WÆuþ yu Au fu Œ{khk ÔÞð‚kÞ {kxu fkuE rðrþü

«kusuõx …qýo fhðk yÚkðk fkuE [ku¬‚ ‚{MÞk n÷ fhðk {kxu ÞkuøÞ rð¢uŒk™u þkuÄðwt.
• ykh…eyuV™ku W…Þku„ ‚k{kLÞ heŒu {kuxkt fkuÃkkuohuþ™ku, rƒ™™Vkfkhf y™u ‚hfkhe

yusL‚eyku îkhk fhðk{kt ykðu Au, …htŒw Œu™ku W…Þku„ fkuE…ý fË™k ÔÞð‚kÞku îkhk
…ý ÚkE þfu Au.

• Ëh¾kMŒ {kxu™e rð™tŒe™wt {n¥ð ‚{sðwt fu Œu Œ{khk ÔÞð‚kÞ {kxu ÞkuøÞ Au fu ™nª.
‚tfr÷Œ „útÚkk÷Þ …ØrŒ™ku rðþk¤ «{ký{kt W…Þku„, ðirïf {krnŒe ‚t[kh {kxu
RLxh™ux™ku W…Þku„, rzrsx÷ ÷kÞƒúuhe™ku «kht¼, ðuƒ 2.0 ‚kÄ™ku™e W…÷çÄŒk,
õ÷kWz fBÃÞw®x„™ku WÆ¼ð, open link zuxkyku rðrðÄ Äkuhýku™wt …k÷™ fhu Au íÞkhu
økútÚkk÷Þ …ØrŒ ðÄkhu r™ýkoÞf ƒ™e hnu Au. ßÞkhu fkuE „útÚkk÷Þ  ðøkeofhý …ØrŒ™wt ðu[ký
fhðk{kt ykðu íÞkhu fÞk Äkuhýku {n¥ð™kt Au ? fE ‚uðk nðu …Ae™k …uZe™k ðk[fku {kxu
sYhe Au ? ƒË÷kŒe sŒe …rhÂMÚkrŒ{kt fkuBÃÞwxª„ yuLðkÞh{uLx{kt fÞk ‚ku^xðuh
ykŠfxuõ[h ÞkuøÞ Au ? fÞk «fkh™k zuxk Vkuh{ux ðÄw ÔÞk…f Au ? yk…ýu fuðe heŒu ™¬e
fhe þfeyu fu ÔÞkð‚krÞf heŒu W…÷çÄ ILS yÚkðk OSS ILS „útÚkk÷Þ™k fkÞkoí{f
‚ƒ–r‚Mx{ ‚tƒtrÄŒ ðirïf Äkuhýku™wt ¾hu¾h …k÷™ fhu Au ?

3. Ëh¾kMŒ {kxu™e rð™tŒe™k {wÏÞ ½xfku sýkðku.

1.  „útÚkk÷Þ rðþu™e …qðo¼qr{fk™e {krnŒe
2. sYrhÞkŒku™wt rð„Œðkh r™ðuË™
3. rð¢uŒk™wt ™k{, Œu™ku ‚t…fo, ‚h™k{wt y™u ™tƒh
4. ‚{Þ yðrÄ
5. {qÕÞktf™™k {k…Ëtz y™u …ØrŒyku
6. r‚Mx{™e ykð~ÞfŒkyku y™u rðrþüŒkyku
7. ¼kðŒk÷ {kxu™e rð™tŒe

4. Ëh¾kMŒ {qÕÞktf™™k {wÆkyku sýkðku.

Ëh¾kMŒ {qÕÞktf™ fhðk{kt ™e[u™e ƒkƒŒku æÞk™{kt ÷uðk{kt ykðþu:
• r™ýkoÞf ykð~ÞfŒkyku ‚kÚku™wt …k÷™
• r‚Mx{ M…üefhýku™e ÞkuøÞŒk
• y{÷efhý
• ¾[o, fu su{kt ‚k{u÷ [k÷w …rhçk¤ku suðkt fu ò¤ðýe Ve, ðÄkhk™k f{o[kheyku™e

sYrhÞkŒ, ðneðx{kt ‚h¤Œk.
• ‚{Úko™, y™u ™ðe «„rŒ™e MÚkk…™k y™u rðfk‚.
• þiûkrýf  „útÚkk÷Þku ‚kÚku™ku y„kW™ku y™w¼ð
• rð¢uŒk™e ‚uðk y™u rðŒhý ûk{Œkyku y™u Œu™ku RrŒnk‚
• rð¢uŒk™e ‚ØhŒk y™u ™kýkfeÞ þÂõík
• rð¢uŒk™k …uËkþ™ku W…Þku„ fhe hnu÷e …eyh ÷kRƒúuheyku ŒhVÚke  {u¤ðu÷e ¼÷k{ýku
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6.11  [kðeY… þçËku (Key Words)

• Ëh¾kMík {kxuLke rðLktíke : yu ÷kRçkúuhe rMkMx{Lkk MkÃ÷kÞhkuLke çkku÷e {kxu yuf ykiÃkk[rhf
rðLktíke Au.

• Ëh¾kMík Mfku®høk : rð¢uíkk ÃkkMkuÚke ykðu÷ «MíkkðLkkLku sYrhÞkík {wsçk Ëhuf «MíkkðLkkLku
Lk¬e fhu÷ þõÞ ÃkkuRLx ykÃkþu.
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