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10.2 #HIf&dAdicll [Aeiideil (The Concept of Information Service)
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10.3 HIfédlAdiell vl (Definition of Information Service)
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10.4 HIfédlAdiell ¥3R2d (Need of Information Services)
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10.5 Hif&dlAdiell Mal&) (Trends of Information Services)
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