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9 xur÷Vku™ fkiþÕÞ (Telephone Skills)

YÃkhu¾k

9.0 WÆuþku

9.1 nqtVk¤wt (Warm up)

9.2 ðk[™ ‚{sý: xur÷Vku™ ðkŒ[eŒ rðhwØ ‚k{-‚k{u ðkŒ[eŒ

9.3 þçË¼tzku¤: xur÷Vku™ ¼k»kk

9.4 fkÞoûk{ xur÷Vku™et„

9.5 þYykŒ y™u ytŒ

9.6 rðþu»k …rhrMÚkrŒ™wt ‚t[k÷™

9.7 xur÷Vku™ rþük[kh

9.8 ¼k»kk Vkuf‚

9.9 ÔÞkfhý: {kuzu÷ku

9.10 ‚kt¼¤ðwt y™u ƒku÷ðwt

9.11 ÷u¾™

9.12 ‚khktþ

9.13 ík{khe «økrík [fkMkkuLkk W¥khku

9.14 «ð]r¥kyku™kt W¥khku

9.15 MktË¼kuo yLku rðþu»k ðkt[Lk

9.0. nuŒwyku  (objectives)

yk yuf{ ðktåÞk …Ae, Œ{u yk fhe þfþku:

- ‚k{-‚k{u ðkŒ[eŒ y™u xur÷Vku™ ðkŒ[eŒ ðå[u™ku ŒVkðŒ;

- xur÷Vku™™e fwþ¤Œk ‚khe nkuðk™k {n¥ð™u ‚{sðwt;

- xur÷Vku™™e ðkŒko÷k…™k swËk swËk ¼k„ku yku¤¾ku;
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- rðrðÄ «fkh™k ÷kufku ‚kÚku ðneðx fhðku

- y‚hfkhf xur÷Vku™ ðkŒ[eŒ {kxu sYhe ÞkuøÞ ¼k»kk òýku

- ÞkuøÞ xur÷Vku™ rþük[kh™u y™w‚hku.

9.1 nqtVk¤wt (Warm Up)

™e[u yk…u÷k r™ðuË™ku …h òyku y™u Ëhuf™e ‚k{u “‚k[wt” yÚkðk “¾kuxk”

{kfo™u r[röŒ fhku.

1) nwt nt{uþk xur÷Vku™ …h ™h{kþÚke ƒku÷wt Awt.

‚k[wt ( ) ¾kuxwt ( )

2) nwt r‚™u{k nku÷{kt {khku {kuƒkR÷ Vku™ rMð[ ykuV fhwt Awt yÚkðk Œu™u {ki™

{kuz …h hk¾wt Awt.

‚k[wt ( ) ¾kuxwt ( )

3) Vku™ …h ƒku÷Œe ð¾Œu nwt ¾kŒku ™Úke.

‚k[wt ( ) ¾kuxwt ( )

4) ßÞkhu …ý nwt {khk {kuƒkR÷ Vku™ …h “ [qfe „Þu÷ku fku÷ “ skuô Awt, nwt

ŒhŒ s Œu{™u fku÷ fhwt Awt.

‚k[wt ( ) ¾kuxwt ( )

5) nwt y‚kÄkhý ‚{Þ …h fkuE …ý ÔÞrõŒ™u Vku™ fhŒku ™Úke.

‚k[wt ( ) ¾kuxwt ( )

6) nwt nt{uþk “„wz {kuo®™„” fne™u fkuE…ý ÔÞrõŒ ™u ™{Mfkh …kXðwt Awt.

‚k[wt ( ) ¾kuxwt ( )

ßÞkhu yk…ý™u ½ýk ƒÄk xur÷Vku™ fku÷ ykðu Au íÞkhu yk…ýu ½ýeðkh

ftxk¤e sEyu Aeyu. Œu …ý ŒÚÞ Au fu yk…ýu {kuxk ¼k„™ku ‚{Þ xur÷Vku™ …h

ÔÞÚko fheyu Aeyu Au.

xur÷Vku™ fkuÕ‚ yk…ý™u þk {kxu ftxk¤ku ÷kðu Au? Vku™ fkuÕ‚ îkhk ftxk¤e

sðk™k …kt[ fkhýku™e ‚qr[ ƒ™kðku:
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fkhýku:

1) ................................................ .................................................. ....................

2) ................................................ .................................................. ....................

3) ................................................ .................................................. ....................

4) ................................................ .....................................................................

5) ................................................ .....................................................................

9.2 ðkt[Lk ‚{sý: xur÷Vku™ ðkŒ[eŒ rðhwØ ‚k{-‚k{u ðkŒ[eŒ

xur÷Vkur™f ðkŒ[eŒ ‚k{-‚k{u™e ðkŒ[eŒÚke fuðe heŒu y÷„ Au?

Œ{u ðkhtðkh ÔÞðnkh fhŒe ð¾Œu ÷kufku™u Œu{™e ykurV‚™e …rhrMÚkrŒyku

‚kÚku, ¾k‚ fhe™u Vku™ …h „¼hkxÚke ðkŒ fhŒk ‚kt¼éÞk nþu. fux÷kf ÷kufku™u

÷k„u Au fu ‚k{-‚k{u ðkŒ[eŒ ‚k{kLÞ heŒu ‚h¤, M…ü y™u xur÷Vku™ ðkŒ[eŒ

fhŒkt ðÄw y‚hfkhf nkuÞ Au. ‚k{‚k{u ðkŒ[eŒ fhðk™k ½ýk VkÞËk Au. ßÞkhu

Œ{u su™e ‚kÚku ðkŒ[eŒ fhe hÌkkt Aku Œu ÔÞrõŒ Œ{khe ‚k{u nkuÞ íÞkhu [nuhk™k

nkð¼kð, ÿrü ‚nkÞku Œ{™u skuðk {¤u Au.

sku fu xur÷Vkur™f ðkŒ[eŒ{kt, Œ{khu M…ü fnu÷k þçËku{kt fne Ëuðk {kt„ku

Œu ƒÄk™u Œ{khu sýkððwt …zþu. ‚nkÞ VõŒ yðks {kuzTÞw÷uþ™ y™u Œký™k MðY…{kt

ykðe þfu Au. þçËku™e …‚tË„e ynª ðÄw r™ýkoÞf ƒ™e òÞ Au, ßÞkt ©kuŒkyu

Œuýe / Œu™u su ðýo™ yk…ðk{kt ykðu Au Œu™kÚke Œu þwt ‚kt¼¤e hÌkku Au Œu™e fÕ…™k

fhðk™e sYh …ze þfu Au yLku Œ{u ‚kt¼¤™kh™u skuE þfŒk ™Úke, ŒuÚke Œ{khu

{n¥ð…qýo {krnŒe ÞkuøÞ heŒu ‚kt¼¤e y™u ‚{sðk{kt ykðe Au fu ™net Œu™e …wrü

fhðk™e sYh …zu Au. Œ{u ÔÞrõŒ™u Œ{u su fÌkwt Œu …w™hkðŒo™ fhðk {kxu fne™u yk

fhe þfku Aku. ƒeS ƒksw, sku Œ{u su {krnŒe «kÃík fhŒk nku, Œku Œ{khu òŒu s

…w™hkðŒo™ fhe™u Œu™e …wrü fhðk™e sYh …ze þfu Au

xur÷fBÞwr™fuþ™u ½ýe heŒu fkÞo™u ðÄw fkÞoûk{ ƒ™kÔÞwt Au. Œu ‚{Þ y™u

÷ktƒk ytŒh™e {w‚kVhe fhðk™e sYrhÞkŒ ƒ[kðu Au. xur÷ y™u rðrzyku fkuLVh®L‚„

îkhk ÔÞð‚krÞf ‚nÞku„eyku yufƒeò ‚kÚku ytŒh MÚkk™ku …h sqÚk [[koyku y™u

{e®xø‚ fhe þfu Au ßÞkt yk…ýu ¾hu¾h Œu{™u skuE …ý þfeyu. yk{ skuŒk, yk

{w‚kVhe™u ½xkzðk™ku yÚko yu Au fu hMŒk …h ykuAk ðkn™ku, ykuAe nðk y™u

yðks™wt «Ëq»ký y™u ‚t¼ðŒ ø÷kuƒ÷ ðkuo®{„™e „rŒ Úkkuze ytþu ykuAe ÚkE sþu!

xur÷VkuLk MfeÕMk
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Œu s ‚{Þu y{u Œu f÷kfku™e ƒ[Œ …ý fhe hÌkk Aeyu su™ku yk…ýu Œu ytŒh™e

{w‚kVhe{kt ƒ„kzðkt™k nŒk.

Œ{khe «økrík [fkMkku

™kutÄ: i) Œ{khk sðkƒku «§ku™e ™e[u yk…u÷e søÞk …h ÷¾ku.

ii) yk yuf{™k ytŒ{kt yk…u÷k sðkƒku ‚kÚku Œ{khk sðkƒku Œ…k‚ku.

yk…u÷k …kX™k ykÄkhu ™e[u yk…u÷k «§ku™k sðkƒ yk…ku.

1) yuðk fux÷kf ‚kÄ™ku Au su ‚k{-‚k{u ðkŒ[eŒ ‚{sðk{kt {ËË fhu Au?

...........................................................

...........................................................

...........................................................

...........................................................

2) xur÷Vku™ ðkŒ[eŒ{kt þk {kxu þçËku™e …‚tË„e ðÄw r™ýkoÞf Au, ßÞkhu ÷kufku

yuf ƒeò™ku ‚k{™ku fhe hÌkk Au?

...........................................................

...........................................................

...........................................................

...........................................................

3) Œ{u Œ{khk yðks™ku ðÄw y‚hfkhf heŒu W…Þku„ fuðe heŒu fhe þfku Aku,

¾k‚ fhe™u xur÷Vku™ …h ðkŒ[eŒ?

...........................................................

...........................................................

...........................................................

...........................................................
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4) Œ{u fuðe heŒu ‚wr™rùŒ fhe þfku Aku fu su ÔÞrõŒ Œ{™u ‚kt¼¤þu Œuýu

{n¥ð™e {krnŒe™u ÞkuøÞ heŒu ‚{S ÷eÄe Au?

...........................................................

...........................................................

...........................................................

...........................................................

5) Œ{u fuðe heŒu ¾kŒhe fhe þfku Aku fu Œ{u ðkŒko÷k… ‚{kÃík fhku Œu …nu÷kt,

Œ{u RåAŒk ƒÄe {krnŒe yk…ðk yÚkðk {u¤ððk™wt [qfþku ™net?

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................

...........................................................

9.3  þçË¼tzku¤: xur÷Vku™ ¼k»kk

«ð]r¥k:

1) xur÷Vku™ ðkŒ[eŒ{kt ‚k{kLÞ heŒu W…Þku„{kt ÷uðkŒk yk fux÷kf ðkfâku Au.

ƒkuõ‚{ktÚke „w{ ÚkÞu÷ þçËku …‚tË fhe™u yk ðkfâku …qýo fhku.

…kAk ƒku÷kÔÞk …Ae ÷kR™       …fze hk¾ku

ûký ‚wÄe …nkut[ðk™e het„ y…       Œ…k‚e swyku

zkÞ÷ MxuLz Vku™ {kuƒkR÷™e    …wrü fhku

yuõMxutþ™ /…huþk™

i. nu÷ku, yk fkuý Au .....?

ii. VõŒ yuf ....., f]…k fhe™u.

xur÷VkuLk MfeÕMk
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iii. nwt fheþ ...... sku Œu ynet Au.

iv. Œ{™u skuEŒe {krnŒe nwt {u¤ðeþ; ......, f]…k fhe™u

v. Œ{u {™u ..... ßÞkhu nwt VheÚke þnuh{kt nŒku.

vi. {kV fhþku, yk ûkýu Œu ™Úke ....

vii. Œ{u ..... fhe þfku Aku. Œu™u fkuE …ý ‚ktsu A ðkøÞu ....

viii. ‚khwt, nwt ®h„ fhe þfwt Awt ...... …Ae sku Œu y™wfq¤ nkuÞ.

ix. Œu 1421 ™Úke? {™u ÷k„u Au fu yk s .....

x. ™k, yk ¾kuxwt Au ......; nwt Œ{™u Mðe[ƒkuzo …h {qfeþ.

xi. {kV fhþku ... Œ{u.

xii. Œu yíÞkhu fkÞko÷Þ{kt ™Úke. …htŒw nwt Œu™u þkuÄðk™ku «Þk‚ fhe þfwt Awt.. .

xiii. yk heŒu ðMŒwyku Au ..... y{khk ytŒ{kt. {™u zh Au fu Œu™k rðþu yk…ýu

ftR fhe þfeþwt ™net.

xiv. {ut.... Œ{u su ¼kð rðþu …qAâwt Au Œu W…h.

xv. nðu nwt ....fhe þfwt Awt. y{u fhu÷e ÔÞðMÚkk.

9.4 y‚hfkhf xur÷Vku™

xur÷Vku™ ðkŒ[eŒ y‚hfkhf heŒu y™u ÔÞð‚krÞf Y…u fhðk{kt ykðu Au

Œu™e ¾kŒhe fhðe ¾qƒ s sYhe Au. Œu …ý yuf òýeŒe nfefŒ Au fu fkuE…ý

‚tMÚkk™e ‚V¤Œk „úknf ‚tŒku»k …h r™¼oh Au.

Œu yuf òýeŒe nfefŒ …ý Au fu «Úk{ ‚t…fo {kuxu ¼k„u xur÷Vku™ îkhk

fhðk{kt ykðu Au. yk ™ðk y™u ‚t¼rðŒ „úknfku / W…¼kuõŒkyku ÔÞð‚krÞf y™u

™{úŒk…qðof ðŒuo ™net íÞkt ‚wÄe …kAk Vhþu ™net. ½ýeðkh ‚tMÚkkyku yk ŒÚÞ™u ¼q÷e

òÞ Au y™u yk {n¥ð…qýo xur÷Vku™ fkÞo™u ÔÞð‚krÞf Y…u ‚t[kr÷Œ fhu Au.

xur÷Vku™ …h Œ{u ‚uðk ‚tMÚkk ‚kÚku AuÕ÷e ðkh ‚t…fo fÞkuo Œu ÞkË fhku; ƒutf,

xur÷Vku™ rð¼k„, huÕðu Mxuþ™, ðes¤e f[uhe, ‚kðosr™f …wMŒfk÷Þ ð„uhu yLku

™e[u™k «§ku™k sðkƒ yk…ðk™ku «Þk‚ fhku

• ßÞkhu Œ{u ™tƒh zkÞ÷ fÞkuo íÞkhu Œ{u f™uõx ÚkÞk Aku?  nk ( ) ™k ( )

• þwt fkuEyu ºký ®h„{kt Vku™ W…kzTÞku Au? nk ( ) ™k ( )
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• ÔÞrõŒyu “„wz {kuo®™„” y™u “„wz Rð®™„ “ ð„uhu fne™u þw¼uåAk …kXðe?

nk ( ) ™k ( )

• þwt ÔÞrõŒyu …kuŒk™k ™k{Úke …kuŒk™ku …rh[Þ ykÃÞku nŒku?

nk ( ) ™k ( )

• Œ{™u skuEŒe {krnŒe {¤e? nk ( ) ™k ( )

• þwt ÔÞrõŒyu {iºke…qýo y™u ™{ú ™kutÄ ‚kÚku Vku™ ‚{kÃík fÞkuo nŒku?

nk ( ) ™k ( )

{wÏÞ xur÷Vku™ VrhÞkËku :

y{u ‚tMÚkkyku{kt xur÷Vku™ fkÞo™e yÞkuøÞŒk rðþu ðkhtðkh ðkŒ fheyu Aeyu.

«§ku™k sðkƒku {kxu yk…{u¤u yk…ðk™e r‚Mx{ suðe fu fku÷ ‚uLxh «fkh™e r‚Mx{kuÚke,

‚{MÞk y{wf ytþu ykuAe ÚkR Au, …htŒw nS …ý ‚{MÞk ÞÚkkðŒT Au. ¾hkƒ y™u

sq™k W…fhýku, Œk÷e{ rð™k™k f{o[kheyku, f{o[kheyku™e y…qhŒe ‚tÏÞk, yÞkuøÞ

‚t[k÷™ ð„uhu {kuxk¼k„™e xur÷Vku™ VrhÞkËku™kt fkhýku Au. ‚k{kLÞ VrhÞkËku Au:

• ™tƒh «kÃík fhe þfŒk ™Úke, fkt Œku nt{uþkt ÔÞMŒ hnuðwt yÚkðk …‚tË

W…kzðku ™net

• y‚ÇÞ ðŒo™

• sðkƒÚke ‚tŒwü ™Úke

• ÔÞrõŒ™u M…ü heŒu ‚kt¼¤e þfâku ™net

• {krnŒe {u¤ððk {kxu ½ýku ‚{Þ ÷eÄku

• nkuÕz …h ¾kuðkE sðwt

• ÔÞrõŒÚke ÔÞrõŒ{kt VuhðkE sðk™wt

• òýfkh ™Úke.

9.5  «kht¼ y™u ytŒ

„útÚk…k÷ Œhefu, Œ{khu ½ýeðkh yuðk „úknfku™k calls …h nkshe yk…ðe

…ze þfu Au su Œ{™u …qAþu fu Œ{khe ÷kRƒúuhe fkuE [ku¬‚ ‚uðk «Ëk™ fhu Au

yÚkðk fkuE [ku¬‚ …wMŒf Au. Œ{™u Œ{k{ «fkh™e r¢Þk«rŒr¢Þkyku y™u {u¤k…

{kxu ŒiÞkh fhðk {kxu, y{u Œ{™u xur÷Vku™ ðkŒko÷k…™k rðrðÄ ½xfku y™u Mkk{u÷

‚kisLÞ îkhk ÷E sEþwt.

xur÷VkuLk MfeÕMk
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xur÷Vku™ ðkŒ[eŒ™kt ½xfku

‚k{kLÞ xur÷Vku™ ðkŒ[eŒ{kt ‚k{kLÞ heŒu ™e[u™k ½xfku nkuÞ Au:

yu) yr¼ðkË™

ƒe) nqtVk¤wt (Warm up)

‚e) nuŒw

ze) ƒtÄ

yk{kt™k {kuxk ¼k„™k nuŒwyku r‚ðkÞ fu su Ëhuf rfM‚k{kt M…ü…ýu swËk

Au, Œu …ÞkoÃík ‚k{kLÞ Au.

þYykŒ

ÔÞð‚krÞf Y…u xur÷Vku™ fku÷ ¾ku÷ðk™wt ‚kiÚke {n¥ð…qýo Au. fku÷h™u ykðfkÞo

÷k„u Au, y™u Œu yuf {n¥ð…qýo fku÷h Au yuðe Ak… yk…ðk™ku «Þk‚ fhku. yk

½ýe heŒu ÚkE þfu Au, ™e[u ƒŒkÔÞk «{kýu:

• Vku™™e ®h„ þY ÚkŒkt s Œu™u W…kzku (ºký fu [kh ®hø‚™e ytËh)

• fku÷h™u ™{Mfkh fhku

• Œ{khe ‚tMÚkk (rð¼k„) / rð¼k„ sýkðku

• Œ{khk rð»ku {krnŒe yk…ku

• {ËË fhku

WËknhý: „wz {kuo®™„ ‚h, nwt {™kus …xu÷ „útÚkk÷Þ{ktÚke ƒku÷wt Awt, nwt Œ{™u

fuðe heŒu {ËË fhe þfwt?

ytŒ

Œ{khu ¾kŒhe fhðe skuEyu fu „úknf Œ{khe …k‚u …kAku ykðþu. yk {kxu

Œ{u ðkŒ[eŒ™u ÞkuøÞ heŒu ‚{kÃík fhðk™e sYh Au. Œ{khu:

• Vku™ fhðk ƒË÷ „úknf™ku yk¼kh {k™ku

• ¾kŒhe fhku fu Œ{u yk…u÷e {krnŒe …ÞkoÃík Au

• Sure ¾kŒhe fhku fu Œ{u yk…u÷e {krnŒe …ÞkoÃík Au

• „úknf™u sýkðku fu Œ{u Œu™k fku®÷„™k nuŒw™e «þt‚k fhku Aku

• fku÷h™u VheÚke fku÷ fhðk yk{tºký yk…ku sku Œu fkuE ðÄkhk™e {krnŒe

{kt„u Œku
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• Vku™™u rzMf™uõx fhðk™e WŒkð¤ ™ fhku, Œu „úknf™u …nu÷kt fhðk Ëku.

WËknhý: “yk¼kh ©e …xu÷. nwt ykþk hk¾wt Awt fu yk…u÷ {krnŒe {ËËY…

Úkþu.sku Œ{™u ðÄw {krnŒe™e sYh nkuÞ Œku VheÚke fku÷ fhe þfku Aku. Œ{khe ‚kÚku

ðkŒ fhe ™u yk™tË ÚkÞku. ykðsku

«ð]r¥k:

2) ykðk fux÷kf ‚k{kLÞ yr¼ÔÞrõŒ ™e[u ykÃÞk Au. Ëhuf y™w‚kh ð„eof]Œ

yk yuf{™k rð¼k„

9.5{kt yk…u÷ ð„o (yu) Úke (ze) {wsƒ Ëhuf™u ð„eof]Œ fhku. «Úk{ Œ{khk

{kxu fhðk{kt ykðu Au.

i. „wz {kuo®™„. (yu)

ii. „wz {kuo®™„ rnh÷, yksu Œ{u fu{ Aku?

iii. nwt Œ{khe ‚kÚku yksu «rþûký™k ‚{Þ…ºkf …h sðk {kt„w Awt.

‚ktsu 4 ðkøÞu Œ{™u y™wfq¤ hnuþu?

iv. ‚uLxÙ÷ ÷kRƒúuhe{kt fku÷ fhðk ƒkË÷ yk¼kh. Œ{khku rËð‚ ‚khku

hnu.

v. yk¼kh y™u ykðsku.

vi. n{ýkt {kxu yk ƒÄwt Au, yk¼kh.

vii. nwt yksu Œ{khe ‚kÚku ¾heËe ÞkËe™e [[ko fhðk {kt„w Awt. ‚¼k™u

‚wr™rùŒ fhðk {kxu ‚khku ‚{Þ þwt nþu?

viii. nu÷ku {nuþ, þwt Œ{khe ‚kÚku ðkŒ fhðk™ku yk ÞkuøÞ ‚{Þ Au?

ix. ‚uLxÙ÷ ÷kRƒúuhe{kt fku÷ fhðk ƒkË÷ yk¼kh, yk ‚whuþ Au. nwt

Œ{™u fuðe heŒu ‚nkÞ fhe þfwt?

x. nkÞ ™unk, Œ{khwt ðefyuLz ‚khwt nŒwt?

xi. Œ{khe ‚nkÞ ƒË÷ yk¼kh. ykðsku.

xii. „wz {kuo®™„, nwt …rç÷f ÷kRƒúuhe{ktÚke M™unk Awt y™u nwt yufkWLxT‚{ktÚke

fkuE™e ‚kÚku ðkŒ fhðk {kt„w Awt.

xiii. fk¤S ÷usku. ykðsku.

xiv. yk ¼krðfk Au. f]…k fhe™u nwt ©e skuþe ‚kÚku ðkŒ fhðk {kt„w Awt.

xv. þwt Œ{u {™u ©e rºkðuËe™ku {kuƒkR÷ ™tƒh yk…e þfku Aku?

xur÷VkuLk MfeÕMk
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9.6  rðrþü …rhrMÚkrŒyku™wt ‚t[k÷™

¢kurÄŒ „úknf :

yuðwt ½ýeðkh ÚkkÞ Au fu „úknf „wM‚uÚke ðkŒ[eŒ þY fhu Au. yk Œ{khe

‚tMÚkk ‚kÚku™k Œu™k …nu÷k™k «‚t„kuyu ¾hkƒ y™w¼ð™u fkhýu nkuE þfu Au. fâkhuÞ

ƒË÷ku ™ ÷uðku, ‚khwt ðŒo™ hk¾ku y™u Úkkuzk ‚{Þ {kxu ÄiÞoÚke ‚kt¼¤ku. Œ{u …kuRLx™e

™kutÄ ÷eÄe Au Œu ƒŒkððk {kxu …qhŒk ‚tfuŒku yk…ku. sku Œu ÔÞrõŒ yk„¤ ðÄu Œku,

rðûkur…Œ fhku y™u Œuýe™u / ®ƒËw …h ykððk rð™tŒe fhku. sku VrhÞkËku „t¼eh nkuÞ,

Œku Œ{u fku÷ MÚkk™ktŒrhŒ fhe hÌkk Aku Œuðwt fku÷h ™u òý fÞko …Ae Œ{khk ðrhc™u

fku÷ MÚkk™ktŒrhŒ fhku. ßÞkhu Œ{u fkuE fku÷ MÚkk™ktŒrhŒ fhku Aku, íÞkhu ftEf ykðwt

fnku:

“{khu ©e skuþe fku÷ MÚkk™ktŒrhŒ fhðk™e sYh Au, fkhý fu Œu Œ{khk

«§™k sðkƒ yk…ðk {kxu ÞkuøÞ ÔÞrõŒ Au.”

ðkhtðkh Œ{™u sðkƒ rðþu ¾kŒhe ™ nkuR þfu y™u Œ{khu fkuE™e ‚kÚku

Œ…k‚ fhðk™e sYh hnuþu. Œu rfM‚k{kt, fnku

“þwt Œ{u f]…k fhe yuf ûký™e hkn swyku Aku; {khu {khk ‚kÚkeËkh ‚kÚku yk

Œ…k‚ðk™e sYh Au”

„wM‚u ÚkÞu÷ fku÷h™wt ‚t[k÷™ fhðwt {w~fu÷ fk{ Au, …htŒw yuf {n¥ð…qýo

Au. yu ‚t¼ð Au fu

¢kurÄŒ y™u y‚tŒkur»kŒ „úknfku ‚tMÚkk {kxu ¾ŒhkY… Au fkhý fu Œuyku

yuðk þçË Vu÷kðe þfu Au fu Œ{u su heŒu ÄtÄku fhku Aku Œu™kÚke Œuyku ¾wþ ™Úke. yk

«fkh™k ‚{k[kh Íz…Úke Vu÷kÞ Au. ykðk „úknfku™u {u™us fhðk {kxu ynet fux÷ef

xeÃ‚ yk…e Au, su™ku Œ{u «Þk‚ fhe þfku Aku:

• „úknf™u ÄiÞoÚke ‚kt¼¤ku suÚke Œ{u ‚{MÞk ‚{S þfþku.

• ‚k{kLÞ heŒu {kVe {kt„ku, …Ae ¼÷u Œ{™u ÷k„u fu …rhrMÚkrŒ Œu™e sYh

™Úke.

• sku ‚{MÞk™wt Œkífkr÷f ‚{kÄk™ ™ yk…e þfkÞ Œku fkuE Þkus™k™e Ëh¾kMŒ

fhku.

ðÄw ðkŒku fh™kh fku÷h:

Œu fâkhuÞ yxfŒku ™Úke y™u Œ{™u «rŒr¢Þk yk…ðk™e Œf {¤þu ™net!

fux÷kf Œku ¾qƒ {iºke…qýo …ý ƒ™u Au y™u ftE…ý rð»kÞ …h ðkŒ fhðk™wt þY fhu

Au! ykðk fku÷h ‚kÚku ÔÞðnkh fhðk™e ©uc heŒ yu Au fku÷h ‚kÚku ÔÞð‚kÞ ÷ûke

ðkŒ fhku. ykðk fku÷h™u {u™us fhðk™e yLÞ heŒku Au:
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• yuf þçË{kt sðkƒku yk…u Œuðk, ƒtÄ «§ku …qAku. WËknhý Œhefu, “Œ{u

fÞwO? þwt Œ{u? þwt nwt Œu fhe þfwt?

• Œ{khk r™ðuË™ku ðå[u VõŒ Úkkuze søÞk yk…ku.

• Œ{u Œ{khe òŒ ‚kÚku ¾qƒ ykuAe ðkŒ fhku.

• rƒ™sYhe ðkŒ[eŒ™u yk{tºký ™ yk…ku.

• yuðe Ak… yk…ku fu Œ{u ÔÞMŒ ÔÞrõŒ Aku, y™u yLÞ fku÷h «Œeûkk{kt Au.

«Œeûkk ‚{Þ:

«Úk{ y™u {n¥ð™e ‚÷kn yu Au fu fku÷h ™u yrðhŒ hkn skuðzkðþku

™net. sku Œu fhðk™wt nkuÞ, Œku Œu™u y™u Œu™k fkhýku™u sýkðku. sku Œ{™u ÷k„u fu

fku÷h ™u ÷ktƒe hkn skuðe …zþu, Œku Œu{™ku ™tƒh ™kutÄe™u Œu{™u …kAku fku÷ fhku.

sÞkhu Œ{u …kAku fku÷ fhðk™wt sýkðku íÞkhu Œ{khu Œu{™u ‚{Þ …ý ‚q[ððku skuEyu,

WËknhý Œhefu “10 r{r™x{kt”, “rËð‚™k ytŒ ‚wÄe{kt”, “fk÷u “ƒkÞ”, ð„uhu.

9.7  xur÷Vku™ rþük[kh

xur÷Vku™ yu yk…ýk Sð™™ku yuf ykð~Þf y™u {n¥ð…qýo ¼k„ ƒ™e

„Þku Au. “{kuƒkE÷ rð™k Sð™” fÕ…™k fhðe {w~fu÷ Au! yk rËð‚ku{kt yk…ýkt

{kuxk¼k„™kt ‚k{krsf Œu{s ÔÞð‚krÞf ðkŒ[eŒ y™u r¢Þk«rŒr¢Þkyku yk „usuxT‚

îkhk ÚkkÞ Au. yk{, y‚hfkhf heŒu xur÷Vku™ fku÷™wt ‚t[k÷™ fhðwt Œu ðÄw {n¥ð™wt

ƒ™e hÌkwt Au.

‚khk xur÷Vku™ rþük[kh™wt …k÷™ fhðwt {n¥ð…qýo Au, ßÞkhu Œ{u fku÷ fhŒk

nkuð yÚkðk Œku fku÷ «kÃík fhŒk nkuð íÞkhu. Œ{khu æÞk™{kt hk¾ðwt s skuRyu fu Œu

Œ{khku fku÷ Au; Œ{khu ¾kŒhe fhðk™e sYh Au fu Œu ÔÞð‚krÞf Y…u ‚t[kr÷Œ Au.

1) ™h{kþÚke ƒku÷ku suÚke Œ{khe yk‚…k‚™k yLÞ ÷kufku™u ¾÷u÷ ™ …nkut[u.

2) ¾qƒ s ŒkfeË r‚ðkÞ fkuE™u yÞkuøÞ ‚{Þ …h xur÷Vku™ ™ fhku.

3) …‚o™÷ fku÷ fkÞko÷ÞÚke fhðk ™ skuEyu r‚ðkÞ fu yufË{ sYhe nkuÞ.

4) fkÞko÷ÞÚke xur÷Vku™ …h ÔÞrõŒ„Œ ƒkƒŒku™e [[ko fhþku ™net.

5) xur÷Vku™ …h ‚trûkÃík{kt hnku.

6) fkÞko÷ÞÚke Œ{khe {kŒ]¼k»kk{kt ƒku÷ðk™wt xk¤ku.

7) fku÷h™u þw¼uåAkyku yk…ku, …Ae ¼÷u Œu ÔÞrõŒ yòýe ÔÞrõŒ nkuÞ.

8) y[k™f fku÷ ‚{kÃík ™ fhku.

9) sku Œ{™u fkuE r{‚ ÚkÞu÷ fku÷ Ëu¾kÞ Au, Œku Œu ÔÞrõŒ™u sÕËe …kAku fku÷ fhku.

xur÷VkuLk MfeÕMk
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10) fku÷h™u yrðhŒ hkn skuðzkðþku ™net.

11) sku fkuE ÔÞrõŒ™e hkn òuðe …zu yu{ nkuÞ, Œku Œu ÔÞrõŒ™u Œu™wt fkhý

sýkðku.

12) sku Œ{u fkuE ÔÞrõŒ™u fku÷ MÚkk™ktŒrhŒ fhe hÌkkt Aku, Œku Œu fhðk™k fkhý™u

‚{òðku.

13) sku Œ{™u ÷k„u fu fkuE ‚{MÞk Au, Œku Œu ÔÞrõŒ ‚kÚku Œ…k‚ku.

14) Vku™ …h ƒku÷Œe ð¾Œu ¾kðwt fu …eðwt ™net.

9.8 ¼k»kk Vkuf‚

su{ ‚k{-‚k{u™e ðkŒ[eŒ{kt, xur÷Vku™ …h {kir¾f yk…÷u ÚkE þfu

y™ki…[krhf, yÄo yki…[krhf yÚkðk yki…[krhf.

WËknhý Œhefu, yuf ‚h¤ þw¼uåAk,xur÷Vku™ W…hÚke yk heŒu fne þfkÞ:

a) nkÞ, Sð™ fuðwt Au? (y™ki…[krhf)

b) nu÷ku, ƒÄwt fuðe heŒu Au? / Œ{khk nk÷[k÷ fuðk Au? (yÄo yki…[krhf)

c) „wz {kuo®™„, Œ{u fu{ Aku? (yki…[krhf)

«ð]r¥k:

3) nðu yk ðkfâku™u y™ki…[krhf / yÄo yki…[krhf / yki…[krhf Œhefu ð„eof]Œ

fhku. yk yuf{™k

ytŒ{kt yk…u÷k sðkƒku ‚kÚku Œ{khk sðkƒku Œ…k‚ku.

i. þwt Œ{u {™u Úkkuzk rËð‚™e hò yk…e þfþku?

ii. þwt {khu Œ{™u ‚eze ŒhŒ s {kuf÷ðe skuEyu?

iii. þwt nwt Œu™u ‚tËuþ yk…e þfwt?

iv) yksu Œ{khk {kxu r{Œ þkn ™u {¤ðk™wt þfâ Au?

v) þwt Œ{u EåAku Aku fu nwt Œ{™u ŒhŒ s ‚qr[ {uR÷ fhwt?

vi) nwt ykðŒk yXðkrzÞu hò …h sðk {kt„w Awt.

vii) þwt Œ{u fkuE ‚tËuþ {qfðk {kt„ku Aku?

viii) {™Ëe… Œ{™u {¤ðk {kt„u Au.

ix) þwt Œ{u rð[khku Aku fu ‚ku{ðkhÚke {™u yuf yXðkrzÞk™e hò {¤e

þfu?

x) nkrËof Ëðu Œ{™u {¤ðk {kt„u Au.
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xi) þwt Œ{u RåAku Aku fu nwt n{ýkt s Œ{™u {kuf÷wt?

xii) {™u zh Au fu nwt Œ{™u Œu™e …k‚u ™k {qfe þfwt, ‚h.

xiii) þwt Œ{u fkuE ‚tËuþ Akuzðk {kt„ku Aku?

xiv) Œ{u yksu Œu™u {¤e þfŒk ™Úke.

xv) þwt nwt Œu™k {kxu {u‚us {qfe þfwt?

Œ{u ™kutæÞwt nþu fu íÞkt y{wf rðrþü þçË‚{qnku Au su yki…[krhf xur÷Vku™

ðkŒ[eŒ™ku ykÄkh ƒ™kðu Au. ‘þwt Œ{u RåAku’ (‘do youwant’) yu ‘Œ{u RåAku’

(‘would you like) îkhk ƒË÷kE òÞ Au; “could’ and ‘may’ yu ‘Can’ fhŒkt

ðÄw yki…[krhf þçËku Au.

«ð]r¥k:

4) ™e[u yk…u÷k ƒkuõ‚{ktÚke þçË‚{qnku™ku W…Þku„ fhe™u ðÄw yki…[krhf ƒ™kððk

{kxu ™e[u™k ðkfâku™u VheÚke ÷¾ku. Œ{u fux÷kf rfM‚kyku{kt yuf fhŒk

ðÄkhu rðfÕ…ku™ku W…Þku„ fhe þfþku.

i) Œ{u {™u ©e r™¾e÷™ku ™tƒh yk…e þfku?

ii) Œ{u þwt fÌkwt?

iii) Œu fâkt „Þku Au?

iv) Œ{khwt ™k{ þwt Au?

v) nk, nwt RåAwt Awt fu Œ{u {™u ™ðe ‚qr[ {kuf÷ku.

vi) yksu {™u {kuf÷ku.

vii) ©e {™e»kk yksu W…÷çÄ ™Úke.

viii) þwt nwt Œ{™u fk÷u Vku™ fhe þfwt Awt?

ix) {khu Œ{u þY fhu÷k ™ðk fkh rh…uh fku‚o rðþu Úkkuze {krnŒe skuEyu

Au.

x) 2.30 p.m. þw¢ðkhu y™wfq¤ Au?

Œ{u {™u fnku Aku ............. fhþu ……………………

{™u „{þu ………………… Œ{u yk…e þfku Aku ……………………

þwt nwt …………………… nwt {kt„w Aw ……………………

nwt EåAwt Awt ………………… f]…k fhe ……………………

xur÷VkuLk MfeÕMk
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{™u zh Au ………………… Œu nþu ……………………

fhþu…………………… fhe þfþu. ……………………

9.9  ÔÞkfhý : {kuzÕ‚ (Grammar Models)

Œ{u skuÞwt nþu fu Þwr™x{kt ½ýk ðkfâku ykðk þçËkuÚke þY ÚkkÞ Au ‘fhþu

(Would)’, ‘þfu (Could)’ y™u ‘{u (May)’. yk y™u yLÞ suðk ‘skuEyu (Should)’,

‘fhþu (Shall)’, ‘fhe þfu (Can)’, ‘fhþu (Will)’ y™u ‘fhðwt skuEyu (Ought to)’

yu ‚nkÞf r¢Þk…Ëku Au, su {kuz÷ yÚkðk {kuz÷ r¢Þk…Ëku Œhefu yku¤¾kŒk ‚nkÞf

r¢Þk…Ëku Au, su™ku W…Þku„ ™{ú¼k»kk y™u xur÷Vku™ ðkŒ[eŒ{kt ¾qƒ {n¥ð™ku Au.

‘‚nkÞ(be)’, ‘fhku (do)’ y™u ‘nku (have)’ suðk yLÞ‚nkÞf r¢Þk…ËÚke rð…heŒ,

{kuz÷ r¢Þk…Ëku VõŒ ‚nkÞf r¢Þk…Ë Œhefu W…Þku„{kt ÷uðkÞ Au, y™u ðkfâ{kt

{wÏÞ r¢Þk…ËŒhefu W…Þku„ fhe þfkŒk ™Úke.

™e[u yk…u÷ fkuüf Œ{™u {kuzu÷ r¢Þk…Ëku™k fkÞkuo™u yku¤¾ðk{kt {ËË

fhþu.

 {kuzÕ‚  WËknhý W…Þku„

fhe þfu Au (can) þwt nwt {™e»kk ‚kÚku ðkŒ fhe þfwt? rð™tŒe

þfðwt (could) þwt nwt Œ{™u fk÷u ƒku÷kðe þfwt? …hðk™„e {kxu …qAðwt

{u (may) {™u zh Au fu nwt Œu™e ‚kÚku Œ{khe {ËË y‚{ÚkoŒk ÔÞõŒ

™net fhe þfwt. fhðe

þfu Au (might) Œ{u Œu™u ykðŒefk÷u 10 ðkøÞu fku÷ fnuðk™e ‚t¼kð™k

fhe þfku Aku.

fhþu (would) Œ{u Œu …w™hkðŒo™ fhe þfku Aku? rð™tŒe

skuEyu (should) nwt Œ{khe …u™ zÙkRð WÄkh ÷R þfwt? …hðk™„e

fhþu (shall) Œ{u Œu™k rðþu Œ{khk {u™ush ‚kÚku ‚q[™

ðkŒ fhe þfku Aku.

fhþu (will) {™u ¾ƒh Au fu fkuý ƒku÷kðu Au? …qA…hA / ‚t¼kð™k

fhðwt skuEyu ƒuXf hË ÚkE þfu Au. ÔÞõŒ fhðk™e rð™tŒe
(ought to)
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Œ{khe «økrík [fkMkku

™kutÄ: i) Œ{khk sðkƒku ™e[u yk…u÷ søÞk …h ÷¾ku.

ii) yk yuf{™k ytŒ{kt yk…u÷k sðkƒku ‚kÚku Œ{khk sðkƒku Œ…k‚ku.

6) {kuz÷ r¢Þk…Ëku™ku W…Þku„ ™e[u™e …rhrMÚkrŒyku {kxu ÞkuøÞ ðkfâku ƒ™kðu

Au.

i) Vku™ fh™kh ™u …qAðwt fu Œu fku™e ‚kÚku ðkŒ fhðk {kt„u Au.

 ...............................................................................................................

ii) Vku™ fh™kh™u ¾kŒhe yk…ðe fu Œ{u Œu{™ku ‚tËuþ Œ{khk ƒku‚™u …nkut[kzþku.

...............................................................................................................

iii) Vku™ fh™kh™u {e®x„™ku ‚{Þ ‚q[ðku.

...............................................................................................................

 iv) Vku™ fh™kh™u …qAðwt fu þwt Œu Vuõ‚ yÚkðk R{uR÷ îkhk [ku¬‚

{krnŒe «kÃík fhðk™wt …‚tË fhu Au..

...........................................................

 v) fkuE™u ÔÞð‚kÞ™e ‚Vh hË fhðk™e ‚t¼kð™k rðþu òý fhðe

...........................................................

 vi) fkuE™u ðÄw rð„Œðkh {krnŒe yk…ðk rð™tŒe

...........................................................

vii) nkuxu÷ ƒw®f„{kt ‚nkÞ fhðe

...........................................................

viii) [qfðýe «kÃík fhŒk …nu÷k ‚k{„úe {kuf÷ðk{kt y‚{ÚkoŒk ÔÞõŒ

fhðe

...........................................................

ix) Œ{khk ‚kÚkeËkh™u Œu™k ƒku‚ ‚kÚku {qtÍðý M…ü fhðk ‚÷kn yk…ðe

...........................................................

x) yk„k{e ‚Ãíkkn{kt ƒòh fuðe heŒu yk„¤ ðÄþu Œu™e yk„kne

...........................................................

xur÷VkuLk MfeÕMk
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9.10 ‚qr[ƒØ fhðwt y™u ƒku÷ðwt

«ð]r¥k:

5) ƒu xur÷Vku™ ðå[u™e ðkŒ[eŒ ‚kt¼¤ku (‚eze™ku ‚tË¼o ÷ku) y™u ¾k÷e søÞkyku

¼he™u ™e[u™k ‚tðkËku …qýo fhku. …Ae Œu{kt™k rðrðÄ ½xfku™e yku¤¾ fhku,

su{ fu xur÷Vku™ ðkŒko÷k…™k ½xfku™k þe»kof nuX¤ rð¼k„ 9.5{kt yÇÞk‚

fÞkuo Au, su{ fu (a to d). yki…[krhf y™u yÄo- yki…[krhf ‚tðkËku{kt

ŒVkðŒ ™kutÄku.

ðkŒ[eŒ 1

yu: nu÷ku.

ƒe: nkÞ ð]tËk, frðŒk ____________________.

yu: ykun nkÞ, frðŒk. fuðwt Au ƒÄwt?

ƒe: ‚h‚! {khe …k‚u yk yXðkrzÞu ______________________ Au. nwt

ykùÞo …k{e hÌkku nŒku fu sku

Œ{u yk rËð‚ku{kt fkuE yuf rVÕ{ {kxu sðk {kt„Œk nku.

yu: Œu ________________________! yk…ýu fk÷u sRþwt?

ƒe: …hVuõx. þwt {khu Œu ‚{Þu 5 ðkøÞu ____________________ Úkðwt skuEyu

y™u y{u 6 ðkøÞu™ku þku skuE þfeyu?

yu: ________________.skuRyu …Ae.

ƒe: ƒkÞ. fk÷u {¤eyu.

yu: ƒkÞ.

ðkŒ[eŒ 2

yu: „wz {kuo®™„, „wÃíkk r‚fâkurhxeÍ. nw Œ{ku™u fuðe heŒu {ËË fhe þfw?

ƒe: nu÷ku, „„™, nwt «¼kfh ðkŒ fhwt Awt

yu: ykun, nu÷ku, «¼kfh. _________________________.fuðwt Au ƒÄwt?

ƒe: _______________________.Œ{khwt þwt?
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yu: ƒÄk ‚khk. Œku {™u fnku, nwt Œ{khk {kxu þwt fhe þfwt?

ƒe: {khu Œ{khe …k‚uÚke __________________________ skuEyu Au, ŒuÚke

nwt ykùÞo …k{e hÌkku nŒku fu sku yk…ýu yk yXðkrzÞk{kt Úkkuzku ‚{Þ

_____________________ fhe þfeyu.

yu: ~Þkuh, Œ{u {khk fkÞko÷Þ …h fu{ ™Úke ykðŒk __________ fnku ______?

ƒe: ___________. …Ae nwt Œ{™u {¤eþ.

yu: ___________________ Œu {kxu. ykun, y™u Œ{khe fkÞko÷Þ ™e ™e[u™e

Ëwfk™{ktÚke Œu MðkrËü ‚{ku‚k ÷uðk™wt ¼q÷þku ™net!

ƒe: ___________________.ƒkÞ.

yu: ƒkÞ.

6) nðu yurõÍfâwrxð y™u ft…™e™k {u™u®s„ rzhuõxh ðå[u™e yk ðkŒ[eŒ

‚kt¼¤ku y™u yk ðkŒ[eŒ y™u Œ{u y„kW ‚kt¼¤u÷k ƒu ðå[u™ku ŒVkðŒ

sýkðku. ðkŒ[eŒ «§ 6 ™k sðkƒ{kt ðkŒ[eŒ 3

 Œhefu yk…ðk{kt ykðu Au.

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

xur÷VkuLk MfeÕMk
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9.11 ÷u¾™

«ð]r¥k:

7) ™e[u yk…u÷e …rhrMÚkrŒyku {kxu ÞkuøÞ ðkfâku ƒ™kðku. yuf WËknhý Œhefu

yk…ðk{kt ykðu Au.

i) xur÷Vku™™ku sðkƒ yk…ðku.

sðkƒ: „wz {kuo®™„, frðŒk ™k„…k÷ ƒku÷wt Awt . nw Œ{ku™u fuðe heŒu {ËË fhe þfw?

ii) ‚tËuþ ÷uðk {kxu hsqykŒ fhðe.

iii) Œ{u fkuý Aku yu{ fne™u.

iv) y{™ ‚kÚku ðkŒ fhðk™wt fnuðwt.

v) fku÷ rðþu ðÄw {krnŒe {kxu Vku™ fh™kh ™u …qAðwt.

vi) fkuE nksh ™Úke yu{ funðwt

vii) Vku™ fh™kh ™wt ™k{ …qAðwt.

viii) Vku™ fh™kh™u ftEf …w™hkðŒo™ fhðk™wt fnuðwt.

Œ{khe «økrík [fkMkku

™kutÄ: i) Œ{khk sðkƒku ™e[u yk…u÷ søÞk …h ÷¾ku.

ii) yk yuf{™k ytŒ{kt yk…u÷k sðkƒku ‚kÚku Œ{khk sðkƒku Œ…k‚ku.

™e[u yk…u÷e ºký …rhrMÚkrŒyku {kxu xur÷Vku™ ðkŒ[eŒ fhku. {kuzu÷ ðkŒ[eŒ

yuf{™k ytŒ{kt yk…ðk{kt ykðu Au.

7) Œ{u Œ{khk ‚kÚkeËkh r{®÷Ë™e ŒrƒÞŒ …qAðk {kxu fku÷ fhe hÌkk Aku. yuf

yXðkrzÞkÚke Œu™u Œkð ykðu Au.

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................
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....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

8) Œ{u Þwr™ðr‚oxe™e ‚uLxÙ÷ huVhL‚ ÷kRƒúuhe ‚kÚku fk{ fhe hÌkk Aku. ‚tË¼o

²kkuŒ™e W…÷çÄŒk {kxu „úknf™ku fku÷ «kÃík fhku

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

9) Œ{khk ‚knuƒu Œ{™u ©e ‚knw™e fkÞko÷Þ{kt fku÷ fhðk {kxu fÌkwt Au, fu

Œuyku™u …wMŒfku / ‚k{rÞfku / ð„uhu™e rzr÷ðhe {¤e Au.

....................................................................

....................................................................

....................................................................

....................................................................

xur÷VkuLk MfeÕMk
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....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

....................................................................

9.12 ‚khktþ (Summary)

yksfk÷ xur÷Vku™ …h {kuxku ÔÞðnkh fhðk{kt ykðu Au. {kuƒkE÷ Vku™{kt

{kuxk …kÞu y™u y¼qŒ…qðo ½q‚ý¾kuheyu yuf ™ðwt …rh{ký W{uÞwO Au. ŒuÚke Ëhuf

‚tMÚkk yk {n¥ð…qýo «ð]r¥k™u ÔÞð‚krÞf Y…u ‚t[kr÷Œ fhu Au Œu™e ¾kŒhe fhðk

{kxu Œu ðÄw {n¥ð™wt Au. xur÷Vku™ r‚Mx{™ku ÞkuøÞ «fkh MÚkkr…Œ fhðku, f{o[khe™u

xur÷Vku™™ku sðkƒ yk…ðk {kxu ÞkuøÞ «fkh™ku ð÷ý y™u fwþ¤Œk ‚kÚku hk¾ðwt y™u

xur÷Vku™™ku W…Þku„ fhðk™e fwþ¤Œk ð„uhu{kt Œ{k{ f{o[kheyku™u Œk÷e{ yk…ðe.

yk {n¥ð…qýo fkÞo™u ‚wÔÞðrMÚkŒ fhðk{kt yk„¤ ðÄku.

9.13 Œ{khe «økrík [fkMkkuLkk W¥khku

1) [nuhk™k nkð¼kð, y™u ÿrü ‚nkÞ yu fux÷kf ‚kÄ™ku Au su ‚k{-‚k{u™e

ðkŒ[eŒ{kt ‚{sðk{kt {ËË fhu Au

2) xur÷Vku™ ðkŒko÷k…{kt þçËku™e …‚tË„e ðÄw {n¥ð…qýo Au fkhý fu Vku™ …h

ðkŒ fh™kh yufƒeò™u skuE þfŒk ™Úke yÚkðk fkuE…ý ÿ~Þ ‚nkÞ y™u

nkð¼kð™ku W…Þku„ fhe þfŒk ™Úke. ©kuŒk™u Œu™wt ðýo™ ‚kt¼¤e™u ½ýeðkh

fÕ…™k fhðe …zu Au.
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3) M…ü yðks hk¾ðku, {n¥ð…qýo þçËku …h ¼kh {qfðku, ÞkuøÞ søÞkyu

yðks ðÄkhðku y™u ½xkzðku yu Œ{khk yðks™u ðÄw y‚hfkhf heŒu ðk…hðk™e

heŒku Au.

4) {n¥ð…qýo {krnŒe ÞkuøÞ heŒu yk…ðk{kt ykðe Au y™u «kÃík ÚkE Au Œu™e

¾kŒhe fhðk {kxu,©kuŒkykuyu …wrü {kxu …w™hkðŒo™ fhðwt sYhe Au

5) Œ{u ¾kŒhe fhe þfku Aku fu ÔÞð‚krÞf xur÷Vku™ ðkŒko÷k…{kt ftE…ý {n¥ð™wt

ƒkfe ™Úke, sYhe ƒÄk {wÆkyku ™kutÄe™u y„kWÚke Œu™e ŒiÞkhe fhe™u ðkŒ[eŒ

fhku

6) yk VõŒ ™{q™k™k sðkƒku Au; Œ{khk sðkƒku y÷„ nkuE þfu Au

 i) Œ{u fku™e ‚kÚku ðkŒ fhðk {kt„ku Aku?

 ii) nwt ©e ð§uo™e ytËh ykðŒk™e ‚kÚku s òý fheþ, ‚h.

 iii) þwt ‚ku{ðkhu 4.30 Œ{™u y™wfq¤ …zþu?

 iv) ‚h, Œ{u yk™u Vuõ‚ yÚkðk R{uR÷ îkhk {kuf÷ðk™wt …‚tË fhþku?

 v) {™u zh Au fu nwt nS {wtƒE ykðe þfeþ ™net.

 vi) f]…k fhe™u, Œ{u Œu™k rðþu rð„Œðkh ðýo™ fhe þfku Aku?

 vii) þwt nwt Œ{khk {kxu nkux÷ ƒwf fhwt?

 viii) {™u zh Au fu ßÞkt ‚wÄe y{™u [qfðýe «kÃík ™ ÚkkÞ íÞkt ‚wÄe nwt

Œ{™u ‚k{„úe {kuf÷e þfeþ ™rn.

 ix) Œ{khu yk …nu÷k Œ{khk ƒku‚ ‚kÚku M…ü fhðwt skuEyu.

 x) {™u ÷k„u Au fu ykðŒk ‚Ãíkkn{kt ƒòh ‚khe …w™:«krÃík fhþu.

7) r{®÷Ë: nu÷ku?

Œ{u: nkÞ r{®÷Ë, hkfuþ yk ƒksw. þw fhku Aku?

r{®÷Ë: nwt Xef Awt. Œ{khe ‚kÚku þwt Au?

Œ{u: ykun! fE ¾k‚ ™rn. ƒÄwt hkƒuŒk {wsƒ™wt Au. Œku Œ{™u nðu fu{

÷k„u Au? þwt Œ{™u nS …ý Œkð Au?

xur÷VkuLk MfeÕMk
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r{®÷Ë: ™k, Œkð ykuAku Au, …ý nwt ¾hu¾h ftxk¤ku y™u ™ƒ¤kR y™w¼ðwt

Awt.

Œ{u: nk, nwt fÕ…™k fhe þfwt Awt! Œ{™u ÷kRƒúuhe{kt …kAk skuðk™e «Œeûkk

Au. sÕËe ‚kò Úkkyku.

r{®÷Ë: nk, yk¼kh.

Œ{u: ƒkÞ.

r{®÷Ë: ƒkÞ.

8) Œ{u: þw¼ ƒ…kuh, IGNOU™e ‚uLxÙ÷ huVhL‚ ÷kRƒúuhe. nwt Œ{™u fuðe heŒu

{ËË fhe þfwt?

„úknf: nwt ƒu …wMŒfku y™u ƒu ‚k{rÞf VheÚke ÷uðk {kt„w Awt, su™e …kAe

yk…ðk™e Œkhe¾ yksu nŒe

Œ{u: þwt nwt Œ{khku ‚ÇÞ…Ë ™tƒh {u¤ðe þfwt?

„úknf: Œu ƒeƒeyu 0254 Au.

Œ{u: yk¼kh, ‚h. Œ{khk ‚ÇÞ…Ë{kt ƒu …wMŒfku y™u ƒu ‚k{rÞf Vhe Úke

yk…ðk{kt ykÔÞk Au, su™u …kAe yk…ðk™e Œkhe¾ 25 ‚ÃxuBƒh Au.

„úknf: Xef Au. yk¼kh.

Œ{u: ‚knuƒ, nwt Œ{™u ƒeS fkuE {ËË fhe þfwt?

„úknf: nk. þwt RrLzÞk xwzu {u„Íe™™ku {k[o 2017 ™ku ytf W…÷çÄ Au?

Œ{u: nwt Œ…k‚ fhe ™u Œ{™u sýkðwt, ‚h.

„úknf: Xef Au.

Œ{u: {kV fhþku ‚h. {u„Íe™ ƒeò ‚ÇÞ™u yk…ðk{kt ykðu÷ Au. sku Œ{u

EåAku Œku Œ{u {u„Íe™ rhÍðo fhe þfku Aku. sÞkhu Œu ‚ÇÞ îkhk

…hŒ fhðk{kt ykðþu íÞkhu Œ{™u R{uR÷ îkhk ‚qr[Œ fhðk{kt

ykðþu.

„úknf: Xef Au. sku Œu ÚkE þfu Œku Œu ‚khwt Au!

Œ{u: ~Þkuh, ‚h. (Úkku¼ku) RrLzÞk xwzu {u„Íe™ y™k{Œ hk¾ðk{kt ykÔÞwt

Au. su™ku ‚tË¼o ™tƒh LL123 Au.rð„Œku Œ{khk R-{u÷ …h {kuf÷ðk{kt

ykðe Au.

„úknf: ¾qƒ ¾qƒ yk¼kh.

Œ{u: Œ{khwt Mðk„Œ Au, ‚h. Œ{khku rËð‚ ‚khku hnu.
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9) {e. Y…uþ: nuÕ÷ku.

{e. rð™kuË: „wz {kuo®™„, {e. Y…uþ. Yƒe …rç÷fuþ™{ktÚke yk {e.

rð™kuË™ku Vku™ Au

{e. Y…uþ: nu÷ku, rð™kuË.

{e. rð™kuË: Œ{u ykuzoh yk…e nŒe Œu «kuzõx rzÍkR™ …wMŒfku™e ™f÷ku

Œ{™u {¤e Au fu ™net Œu þkuÄðk {kxu {ut Vku™ fÞkuo Au. y{u Œu™u

„Þk yXðkrzÞu hðk™k fÞwO Au

{e. Y…uþ: ™k, rð™kuË. y{™u nS ‚wÄe Œu «kÃík ÚkÞwt ™Úke.

{e. rð™kuË: nwt Œu rðþu ¾qƒ rË÷„eh Au ‚h. nwt rzr÷ðhe rð¼k„™u Vku™

fheþ y™u ŒhŒ s Œ{khe …k‚u sÕËe …kAku ykðeþ. {e. Y…uþ:

f]…k fhe Œu fhku.y{™u Œkífkr÷f ‚k{„úe™e sYh Au. ƒÄk rðãkÚkeoyku

…wMŒfku {kxu …qAu Au.

{e. rð™kuË: nwt yk ƒkƒŒu Œ…k‚ fheþ. nwt VheÚke y‚wrðÄk ƒË÷ {kVe

{kt„w Awt. nwt Œ{™u sÕËeÚke Vku™ fheþ.

{e. Y…uþ: Xef Au. yk¼kh.

9.14 «ð]r¥kyku {kxu sðkƒku

1) i) ƒku÷kððwt, ii) ûký,   iii) swyku,   iv) ÷kR™ …fze hk¾ku,

(v) ®h„ y… fhku,   vi) R™,   vii) Vku™ …Ae,   viii) …kA¤,

ix) zkÞ÷ fhu÷,  x) yuõMxutþ™, xi)   nuhk™„rŒ, xii)   {kuƒkR÷,

xiii) MxuLz,    xiv) Œ…kMÞwt,     xv) …wrü.

2) i) „wz {kuo®™„. (yu) ii) „wz {kuo®™„ rnh÷, yksu Œ{u fu{ Aku? (yu, ƒe)

iii) nwt Œ{khe ‚kÚku yksu «rþûký™k ‚{Þ…ºkf …h sðk {kt„w Awt. ‚ktsu 4

   ðkøÞu Œ{™u y™wfq¤ hnuþu? (‚e)

 iv) ‚uLxÙ÷ ÷kRƒúuhe{kt fku÷ fhðk ƒkË÷ yk¼kh. Œ{khku rËð‚ ‚khku hnu. (ze)

v) yk¼kh y™u ykðsku. (ze)

vi) n{ýkt {kxu yk ƒÄwt Au, yk¼kh. (ze)

vii) nwt yksu Œ{khe ‚kÚku ¾heËe ÞkËe™e [[ko fhðk {kt„w Awt.

‚¼k™u ‚wr™rùŒ fhðk {kxu ‚khku ‚{Þ þwt nþu? (‚e)

viii) nu÷ku {nuþ, þwt Œ{khe ‚kÚku ðkŒ fhðk™ku yk ÞkuøÞ ‚{Þ Au? (yu, ƒe)

ix) ‚uLxÙ÷ ÷kRƒúuhe{kt fku÷ fhðk ƒkË÷ yk¼kh, yk ‚whuþ Au.

xur÷VkuLk MfeÕMk
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nwt Œ{™u fuðe heŒu ‚nkÞ fhe þfwt? (ƒe)

x) nkÞ ™unk, Œ{khwt ðefyuLz ‚khwt nŒwt? (yu, ƒe)

xi) Œ{khe ‚nkÞ ƒË÷ yk¼kh. ykðsku. (ze)

xii) „wz {kuo®™„, nwt …rç÷f ÷kRƒúuhe{ktÚke M™unk Awt y™u nwt yufkWLxT‚{ktÚke

fkuE™e ‚kÚku ðkŒ fhðk {kt„w Awt. (yu, ‚e)

 xiii) fk¤S ÷usku. ykðsku. (ze)

 xiv) yk ¼krðfk Au. f]…k fhe™u nwt ©e skuþe ‚kÚku ðkŒ fhðk {kt„w Awt.

(yu, ‚e)

 xv) þwt Œ{u {™u ©e rºkðuËe™ku {kuƒkR÷ ™tƒh yk…e þfku Aku? (‚e)

    (y™ki…[krhf), (yÄo yki…[krhf) yÚkðk (yki…[krhf)

3) i) þwt Œ{u {™u Úkkuzk rËð‚™e hò yk…e þfþku? (yki…[krhf)

ii) þwt {khu Œ{™u ‚eze ŒhŒ s {kuf÷ðe skuEyu? (yÄo yki…[krhf)

iii) þwt nwt Œu™u ‚tËuþ yk…e þfwt? (yki…[krhf)

iv) yksu Œ{khk {kxu r{Œ þkn ™u {¤ðk™wt þfâ Au? (yki…[krhf)

v) þwt Œ{u EåAku Aku fu nwt Œ{™u ŒhŒ s ‚qr[ {uR÷ fhwt? (yki…[krhf)

vi) nwt ykðŒk yXðkrzÞu hò …h sðk {kt„w Awt. (y™ki…[krhf)

 vii) þwt Œ{u fkuE ‚tËuþ {qfðk {kt„ku Aku? (yki…[krhf)

 viii) {™Ëe… Œ{™u {¤ðk {kt„u Au. (y™ki…[krhf),

 ix) þwt Œ{u rð[khku Aku fu ‚ku{ðkhÚke {™u yuf yXðkrzÞk™e hò {¤e

þfu? (yÄo yki…[krhf)

 x) nkrËof Ëðu Œ{™u {¤ðk {kt„u Au. (yki…[krhf)

 xi) þwt Œ{u RåAku Aku fu nwt n{ýkt s Œ{™u {kuf÷wt? (y™ki…[krhf)

 xii) {™u zh Au fu nwt Œ{™u Œu™e …k‚u ™k {qfe þfwt, ‚h. (yki…[krhf)

 xiii) þwt Œ{u fkuE ‚tËuþ Akuzðk {kt„ku Aku? (yÄo yki…[krhf)

 xiv) Œ{u yksu Œu™u {¤e þfŒk ™Úke. (y™ki…[krhf)

 xv) þwt nwt Œu™k {kxu {u‚us {qfe þfwt? (yki…[krhf)

4) i) Œ{u {™u ©e r™¾e÷™ku ™tƒh yk…e þfku?

   þwt Œ{u {™u / {u ©e r™¾e÷ ™tƒh yk…e þfþku?

 ii) Œ{u þwt fÌkwt?

    nwt Œ{khe ûk{k [knwt Awt? / Œ{u Œu …w™hkðŒo™ fhe þfku Aku?
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 iii) Œu fâkt „Þku Au?

    nwt òýe þfwt/ Œ{u fnku fu Œu fâkt „Þku Au?

 iv) Œ{khwt ™k{ þwt Au?

    f]…k fhe, nwt Œ{khwt ™k{ òýe þfwt?

 v) nk, nwt RåAwt Awt fu Œ{u {™u ™ðe ‚qr[ {kuf÷ku.

   nk, nwt RåAwt Awt fu Œ{u {™u ™ðe ‚qr[ {kuf÷ku.

 vi) yksu {™u {kuf÷ku.

   f]…k fhe™u yksu Œu {™u {kuf÷ku. / Œ{u yksu {™u Œu {kuf÷e þfku Aku?

 vii) ©e {™e»kk yksu W…÷çÄ ™Úke.

    {™u ÷k„u Au fu ©e {™e»kk yksu W…÷çÄ ™Úke.

viii) þwt nwt Œ{™u fk÷u Vku™ fhe þfwt Awt? þwt nwt Œ{™u fk÷u ƒku÷kðe þfwt? /

sku nwt Œ{™u fk÷u ƒku÷kðwt Œku Œu Xef hnuþu?

ix) {khu Œ{u þY fhu÷k ™ðk fkh rh…uh fku‚o rðþu Úkkuze {krnŒe skuEyu

Au. Œ{u su ™ðku fkh rh…uh fku‚o þY fhe hÌkk Aku Œu™k rð»ku {™u Úkkuze

{krnŒe ÷uðk {kt„Œku nŒku.

 x) 2.30 p.m. þw¢ðkhu y™wfq¤ Au?

    2.30 p.m.. þw¢ðkhu Œ{khk {kxu y™wfq¤ Au?

5) ðkŒ[eŒ 1

yuf: nu÷ku. (yu)

ƒe: nkÞ ð]tËk, frðŒk yk ƒksw / ynet. (yu)

yuf: ykun nkÞ, frðŒk. fuðwt Au ƒÄwt? (ƒe)

ƒe: ‚h‚! yk yXðkrzÞk{kt {khu [kh rËð‚™e hò Au. nwt rð[khŒku nŒku

fu sku Œ{u RåAku Aku

yk rËð‚ku{kt™k yuf {qðe {kxu òyku. (‚e)

yu: Œu ¾hkƒ rð[kh ™Úke! yk…ýu fk÷u sRþwt? (‚e)

ƒe: …hVuõx. þwt {khu …Ae 5 ðkøÞu Œ{™u WXkððwt skuEyu y™u y{u skuE

þfeyu Aeyu

6 ðkøÞu þku? (‚e)

yu: ‚h‚ ÷k„u Au. skuRÞu …Ae. (ze)

ƒe: ƒkÞ. fk÷u {¤eyu. (ze)

yu: ƒkÞ. (ze)

xur÷VkuLk MfeÕMk
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ðkŒ[eŒ 2

yu: „wz {kuo®™„, „wÃíkk r‚fâkurhxeÍ. nw Œ{ku™u fuðe heŒu {ËË fhe þfw?

(yu)

ƒe: ™{MŒu, „„™, Œu™k «¼kfh yk ƒksw. (yu)

yu: ykun, nu÷ku, «¼kfh. ÷ktƒk ‚{Þ ‚wÄe fkuE ‚{k[kh ™Úke. fuðwt Au

ƒÄwt? (ƒe)

ƒe: ƒÄk ynet ‚khe heŒu. Œ{khwt þwt? (ƒe)

yu: ƒÄk ‚khk. Œku {™u fnku, nwt Œ{khk {kxu þwt fhe þfwt? (‚e)

ƒe: {khu Œ{khe …k‚uÚke fux÷ef hkufký ‚÷kn skuEŒe nŒe, ŒuÚke nwt ykùÞo

…k{e hÌkku nŒku fu sku yk…ýu yk yXðkrzÞk{kt Úkkuzku ‚{Þ ‚kÚku ƒu‚e

þfeyu. (‚e)

yu: ~Þkuh, ƒwÄðkhu ƒ…kuhu 4 ðkøÞu, Œ{u {khk fkÞko÷Þ fu{ ™Úke ykðŒk?

(‚e)

ƒe: …hVuõx. …Ae nwt Œ{™u {¤eþ. (ze)

yu: yk„¤ swyku Œu {kxu. ykun, y™u Œ{khe fkÞko÷Þ ™e ™e[u™e Ëwfk™{ktÚke

Œu MðkrËü ‚{ku‚k ÷uðk™wt ¼q÷þku ™net! (ze)

ƒe: ~Þkuh. ƒkÞ. (ze)

yu: ƒkÞ. (ze)

ðkŒ[eŒ 3

rË™uþ «Äk™: nu÷ku.

yr{Œ fw{kh: ‚w«¼kŒ ‚knuƒ. ‚h. yk f{o[khe rð¼k„™k yr{Œ fw{kh

Au. ©e rn{ktþw yu {™u Œ{khe ‚kÚku ðkŒ fhðk™wt fÌkwt.

rË™uþ «Äk™: nk, yr{Œ fw{kh. ‚w«¼kŒ.Œ{khu {khu {khe {kxu ftEf

fhðk™e sYh Au.

yr{Œ fw{kh: [ku¬‚, ‚h. nw Œ{ku™u fuðe heŒu {ËË fhe þfw?

rË™uþ «Äk™: [k÷ku nwt Œ{™u …nu÷k Œu™k rðþu ‚trûkÃík{kt sýkðeþ. Œ{u

swyku, {khe ‚u¢uxhe, r{‚.

hu¾k hò …h Au, y™u {khu ‚kÚku fkuE™u ®‚„k…kuh …rh»kË{kt ºký rËð‚

{kxu ykððk™e sYh Au. ©e rn{ktþw Œ{khe ¾qƒ ¼÷k{ý fhu Au, ŒuÚke nwt

RåAwt Awt fu Œ{u yk ‚Vh{kt {khe ‚nkÞ fhku.
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yr{Œ fw{kh: [ku¬‚, ‚h. {™u ‚nkÞ fhðk{kt yk™tË Úkþu. y{u fâkhu

hðk™k ÚkEþwt? y™u {khu Œu {kxu þwt ŒiÞkhe{kt fhðk™e Au

rË™uþ «Äk™: sku Œ{u {khe f[uhe{kt 10:30 ðkøÞu ykðe þfku Aku, Œku

yk…ýu yu rð»ku [[ko fhe þfeyu Aeyu.

yr{Œ fw{kh: y{khe 10:30 Úke 11:30 ðkøÞk ‚wÄe ¾kŒkfeÞ {e®x„ Au.

sku nwt 11:30 ðkøÞu ykðwt Œku Œu Xef hnuþu?

rË™uþ «Äk™: ykun, Œu ƒhkƒh Au.

yr{Œ fw{kh: ƒhkƒh, ‚h. nwt íÞkt 11:30 ðkøÞu ykðeþ.

sðkƒ

 i) ðkŒ[eŒ{kt 3{kt ¼k»kk ¾qƒ yki…[krhf Au. WËknhý Œhefu yurõÍfâwrxð

fnu Au fu ‘nwt Œ{khk {kxu fuðe heŒu {ËË fhe þfwt Awt’ ™u ƒË÷u ‘nwt

Œ{khk {kxu þwt fhe þfwt Awt’ ðkŒ[eŒ 2 {kt, su yÄo-yki…[krhf Au.

ðkŒ[eŒ 1 ‚t…qýo heŒu y™ki…[krhf Au.

ii) ™kutÄ ÷ku fu yki…[krhf ¼k»kk{kt ‘’ fhþu ‘’ þfu ‘y™u’ {u ‘suðk

{kuzu÷ku™ku ðÄw W…Þku„ ÚkkÞ Au

iii) yurõÍfâwrxð Œu{™k ðrhc yrÄfkhe™u Œu™k «Úk{ ™k{ îkhk ‚tƒkuÄ™

fhŒwt ™Úke.

iv)  ½ýk yki…[krhf rfM‚kyku{kt ðkŒ[eŒ fkuE ™k™e ðkŒku yÚkðk nqtVk¤ku

(Warm up) ™ÚkenkuŒwt.

7) i) „wz {kuo®™„, frðŒk ™k„…k÷ ƒku÷wt Awt . nw Œ{ku™u fuðe heŒu {ËË fhe

þfw?

ii) þwt Œ{u fkuE ‚tËuþ {qfðk {kt„ku Aku?

iii) yk ™unk „wÃíkk Au.

iv) nwt y{™ ðne ‚kÚku ðkŒ fhðk {kt„w Awt.

v) f]…k fhe™u Œ{u {™u fne þfku fu Œ{u yk[kÞo ‚kÚku fu{ ðkŒ fhðk

{kt„ku Aku?

vi) fw. ‚kur™Þk ®‚½ {e®x„{kt Au.

vii) þwt Œ{u {™u Œ{khwt ™k{ sýkðþku?

viii) f]…k fhe™u, Œ{u Œu VheÚke fne þfku?

xur÷VkuLk MfeÕMk
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